IIpuioxenne Ne 2

YTBEPXJIEHbI

npukazom 00O «PEI'MOH TEJIEKOM»
ot 16.05.2023 Ne 6
(neiicTByioT ¢ 22.05.2023)

IIpaBuia oKka3aHHMs yCIAYT CBA3HM M JONMOJTHUTEIbHBIX YCJIYT
000 «PEI'HOH TEJIEKOM»

1. O6uue mo10xKeHUdA

1.1. Egunsie mpaBuna okaszanumst ycinyr OOO «PEI'MOH TEJIEKOM» (nmanee - «lIpaBunay)
paspabotansl B cooTBeTcTBUH ¢ ['paxkmanckum komekcoM Poccuiickoit @enepanuu, denepaibHbiM
3akoHOM 0T 07.07.2003 Ne 126-®3 «O cBsizu», MHBIM ACHCTBYIOLUIUM 3aKOHOJATENLCTBOM Poccuiickoit
QDenepanun; peryanpy0T B3aMMOOTHOIIEHUST Mex 1ty OmnepatopoM 1 AGOHEHTOM NP OKa3aHUH Y CIYT
CBSI3U U JOTOJHUTENbHBIX YCIYT U SBISIIOTCA HEOTHEMIIEMON YacThio JloroBopa.

[TpaBmia ycranaBnuBaroTcss OmepaTopoM CaMOCTOSITEILHO M MOTYT OBITh MPUHSATBI AOOHEHTOM HE
MHaye KaK IIyTeM [IPUCOECIUHEHHS K HUM B LIEJIOM.

1.2. Ycnyru cBs3u npenoctaBisitorcsi OmnepaTopoM Ha OCHOBAaHUM JCUCTBYIOIIUX JIMICH3HHA
Onepatopa. OnepaTtop npenocTaBiseT JUILY, KOTOpOe UMEET HaMEpEeHHUE 3aKIII0UHUTh J[0roBop, a Takxke
JUIs 1esiei uenosHeHus Jloropopa, nHGOpMaIo 0 peKBU3UTAX BhIIAHHBIX Orneparopy JIMIEH3UH U 0
JUIEH3UOHHBIX ycnoBusax. MHdopmanus pasmemena na Caiite Omeparopa (WWW.MYymors.ru) u B
Mmectax oOciykuBaHUs AOoHeHTOB. Hmke mpuBeneHa mHpopManus O JHIEH3UAX, HHOOPMAIHS O
KOTOPBIX JIOBOJIUTCS 10 AOGOHEHTa MOCPEACTBOM BKJIItOUeHuUs B JloroBop:

Howmep nuuenzun Bun nestenvsHOCTH [ara BeIgaumn

J1030-00114-77/00106592 TenemaTnueckue ycinyru cBsizu 21.02.2017

VYcayru cBsi3u 10 niepeiaue JaHHbIX, 33 HCKITFOYSHHEM
J1030-00114-77/00106593 YCIIYT CBSI3H 110 Mepeayue JaHHbBIX IS [eIeH mepeaadn 21.02.2017
roJIocoBO# nHpopManuu

1.3. s ueneii Hactosimux [IpaBuil HCIIONB3YIOTCS CIEAYIOMINE MOHATHS (B ocTalbHOM CTOPOHBI
PYKOBOJACTBYIOTCS TEpMUHAMH, OIpenencHHbIMU B IIpaBuiax oka3aHus yCIyr CBSI3M IO Iepejrade
JAHHBIX, YTBEPXKIACHHBIX TocTaHoBieHWeM I[IpaButensctBa No 2606 ot 31.12.2021, B IIpaBmmax
OKa3aHMs TeJIeMaTHUYECKUX YCIYT CBSI3M, YTBEPKIACHHBIX MocTaHOBIeHUEM [IpaBurensctBa PO Ne 2607
or 31.12.2021):

«ADOHEHT» - TOJIb30BaTENb yCIyraMu ((pU3HMUecKoe JHUIO - TPakJaHWH, UCTOJIb3YIOUIMNA YCIyTru
UCKJTIOYUTENBHO JJIS1 IMYHBIX, CEMEUHBIX, TOMAIIHUX ¥ UHBIX HYX], HE CBSI3aHHBIX C OCYILLECTBICHUEM
NpeINPUHIMATENBCKON eI TeNbHOCTH), C KOTOPBIM 3aKiItouéH Jlorosop;

«AOGOHEHTCKOe ycTpoiicTBO» («O00pya0oBaHHe)) - HAXOAIIEeCs] B 3aKOHHOM BliafieHHH AOOHEHTa
TEXHUYECKOE CPEeCTBO, BKJIIOUYAs MPOrpaMMHOE obecrieueHue, obecneunBaroniee AGOHEHTY OCTYI K
VYcnyram nocpeACcTBOM MOJKIKOYEHUS JTaHHOTO ycTpoiicTBa Kk CeTu cBsizu OnepaTtopa.

«ba3oBble Tapudb» — TapudHbIE TUIAHBI HA Y CIIyTH, yCTaHOBJIEHHBIe OTIepaTOpOM U pa3MelleHHbIe
Ha oduimaabHOM caiite Oneparopa 1mo aapecy WWw.mymors.ru

«bananc JInuesoro cuera AGOHeHTa» — BEIIMUNHA, ONIpeAeisieMasl pacU€THBIM ITyTEM Ha OCHOBAaHUU
naHHbIx JluneBoro cuéra AOOHEHTa, KaK Pa3sHOCTh MEXAY CTOMMOCTBIO MOTPEOIEHHBIX AOOHEHTOM
Ycenyr u npousBenéHHON AGOHEHTOM OILIATHI.

«JloroBop 006 oka3aHMHu yCJIYT CBSI3H U AonoJHUTEIbHBIX yeayr 000 «PET'MOH TEJIEKOM» /
«/loroBop» cormnamenue Mexay OmeparopoMm U AOGOHEHTOM, B COOTBETCTBHUHU C KOTOpBbIM OmepaTop
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00s13yercst oka3pIBaTh AOOHEHTY Yciayru, a AGOHEHT 0043yeTcs NIPUHUMATh M OIUIaYMBaTh OKa3bIBa€MbIE
emy Ycayru. [lorosop, Hactosmue [IpaBuna, JlononHurenpHble cornaneHus, 3akitoueHHble CTopoHaMu
JloroBopa, B TOM YHCIJI€ TOCPEACTBOM aKIIeNTa IMyOIHMYHBIX O(QEpT, YCIOBHsS BBHIOPAHHOTO AOOHEHTOM
TapudHuoro miana sBiIsAIOTCS eIUHBIM JJoroBopom.

«/lonoTHNTE/IbHOE COTIallleHue» - IOKYMEHT, SBJISIOLIMICA HEOTheMIIEMOH YacTeio JloroBopa, B
COOTBETCTBUU C KOTOPbIM CTOPOHBI BHOCAT U3MEHEHMS U 10NI0JIHEHUS B JloroBop.

«/lomotHUTE/IBHBIE YCIYIH» — YCIYyTM U CEpPBUCHI, OKa3blBaeMble OIepaTopoM HENOCPEICTBEHHO
W/WIM C TPUBJICYEHUEM TPEThUX JIML, TEXHOJOIMYECKH HEPa3pbhIBHO CBSA3aHHBIE C YCIyraMu CBSA3M U
HaNpaBJICHHBIC Ha MOBBIIICHUE X MOTPEOUTEIHCKON IIEHHOCTU. [IOpsIOK OKa3aHusl M OIUIATHI, a TAKXKe
CTOMMOCTh J[ONOJIHUTENBHBIX YyCIYT omnpeaensarorcs OnepaTopoM B HACTOSALIMX MpPaBUiIaX, YCIOBHUSAX
OKa3aHMsA COOTBETCTBYIOIIECH yCIyru JUOO JOBOAATCS 10 AOOHEHTOB MHBIM CIIOCOOOM (B TOM 4YHCIE
OTJCNbHBIMU COTJIALICHUSIMH, 3aKJIFOUEHHBIMU IIyTeM COBEpIICHHUS AOOHEHTOM KOHKIIIOJCHTHBIX
NEHCTBUI) U SBISIOTCS HEOThEMIIEMO 4acThio JloroBopa ¢ MOMEHTa MPUHATHS AOOHEHTOM B TIOPSAKE U
Ha YCJIOBMSIX, YCTaHOBJIEHHBIX OmneparopoM. K  TONOTHUTENBHBIM yCIyraM B YaCTHOCTH OTHOCSTCS:
npenocraBieHue BHemHero [P-agpeca, mpenocraBieHue B mosb3oBaHue obopymoBanus Omeparopa, a
Tak)Xe UHbIE yCIyTH, npeaycMoTpennsie Tapudamu Omneparopa.

«Anentuduxarop» — unpopmamus o6 Abonente (OUO, macmopTHbIe NaHHBIE), aOOHESHTCKHNA
HOMEp, JIOTHH, Iapojb, U Jp., UCHOIb3yeMble MO OTAECIBHOCTU WM COBMECTHO ISl MJIEHTU(UKALUN
AGoHeHTa pu “croyiHeHnH JloroBopa, NoIKII0YEHUH, U3MEHEHUH WIH OTKIIIOUYEHUH AOOHEHTOM Y CITyT.

«ID noab3oBarens» - npunsaroe B ACP ynukansHoe 0603HaueHue JluneBoro cuéra.

«BWTHHTOBas cUCTEeMa» — cepTUUIIMPOBAHHAS aBTOMATH3WpOBaHHAas cucreMa pacueroB (ACP)
Omneparopa /st ydeta o0beMa OKa3aHHBIX Y CIYT, MOCTYIUICHUSI U PACXOJIOBAaHUS JIEHEKHBIX CPEACTB,
BHECEHHBIX B CUET OIUIaThl Y CIIYT.

«JIuneBo# cyeT» - 3alUCh B aBTOMAaTHU3UPOBAHHOM cucteMe pacueToB Omepartopa, ciyamas AJis
yuera o0beMa OKa3aHHbIX Y CIYT, MOCTYIJIEHUS U PAaCX0/10BaHUs JEHEKHBIX CPEJICTB, BHECEHHBIX B CUET
OIUIAThI Y CIIYT.

«/Iuunplii kaduner» (JIK) - aBromatusupoBaHHbId MHTEp(dEic camooOcaykuBaHusi AOOHEHTOB,
pasmenieHHblii Ha Caiite Omneparopa, a TakKe pPa3MEUICHHbI B MOOMJIBHOM HpPUIIOKEHHUU (IIpU
HaJUYHH), TO3BOJISIONUNA AOOHEHTaM CaMOCTOSITEIBHO KOHTPOJUPOBATH COCTOSTHUE CueTa, MOMydarh
CTaTUCTHUYECKYIO HH(pOpMALHIO 00 00bEME MOTYYEHHBIX Y CIIyTr, MPOCMaTpUBaTh CYMMbI CIIMCAHHBIX CO
cyeTa JCHEeXKHBIX CPEACTB M BHECEHHBIX IUIATEXKEW, MOydaTh NOCTYH K J{OMOJHUTENBHBIM YCIyram
Omneparopa, a Takke COBEpIIATh MHbBIE IOPUAMYECKH 3HAUYMMBbIe AelicTBus. Kpome Toro, Ha naHHOM
CTpaHHULIE OCYLIECTBIISIFOTCS MoAnrcka AOGOHEHTa Ha OKa3aHUE JIOMOJHUTENIbHBIX Y CIIYT, OTKa3 OT HUX,
a TaKKe pa3MelaloTcs chenuanbHble  yBegomieHus Ormeparopa, agpecoBaHHble AOOHEHTY.
Opranmzarus nocryna A6oneHToB k JIK ocymiecTBisieTcst mpu HaTUYUH COOTBETCTBYIOIIEH TEXHUUECKON
BO3MOKHOCTH OtiepaTopa.

«Omnepartop» - O6mecTtBo ¢ orpannueHHoi otBercTBeHHOCThIO «PETMOH TEJIEKOM» (OO0
«PEI'MOH TEJIEKOM»).

«PacyeTHbIil mepuoa» - MEPUOJ MPOJOJIKUTEIILHOCTHIO B OJIMH KaJIEHAAPHBIA MeCsI, B KOTOPOM
ObUIM OKa3aHbl COOTBETCTBYIOIIME YcCiayru. PacueTHbIl mepuox A eXeMeCSYHbIX IUIaTexeil
paszzensercs Ha MHTepBabl Tapu(UKalUU B COOTBETCTBUU ¢ Taprudom min TapupHbIM MIaHOM.

«AnTepBan Tapupuxkanum» — ycraHoBieHHas Tapudom wunu TapupHbIM IUITAHOM dYacTh
pacdyeTHOro Tepuoja paBHas cyTkam (24 daca), koTtopas HauumHaetrcs B 0 wacoB 00 MHHYT H
3aBepmiaerca B 23 yaca 59 MMHYT, B TeueHHE KOTOpoil Omeparop OKa3bIBa€T YCIYI'M B IOJIB3Y
AGoHeHTa.

«Caiit Oneparopa» - pecypc Oneparopa B cetu MIHTepHET 110 azpecy WWW.mymors.ru.

«Cetb cBsizu Oneparopa» — TEXHOJIOIMYECKas CHCTEMa, BKItoUarouiasi B ce0si cpeicTBa U JIMHUU
CBSI3U, HEOOXOMUMBIE JUIs OKazaHUsi AOOHEHTaM YCIyr CBSI3M Ha OCHOBAaHUHU COOTBETCTBYIOIIMX
JINIEH3UH.

«CTtopoHbD» - AbGoHeHT 1 OnepaTop, yIIOMHUHAEMbIE COBMECTHO.

«Tapug» - nena, 1o KOTOPOM MPOUCXOAUT pacdeT 3a OKa3aHHbIC [|ONOIHUTENBHBIE YCIYITH MEXAY
Croponamu.

«TapudHblii maaH» - COBOKYNHOCTh LIEHOBBIX YCIOBHH, Ha KOTOpbIX Omneparop mnpeangaraer
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MI0JIb30BaThCS OJTHOW WUJIM HECKOJIBKUMU Y CITyTaMH.

«YcJIyru cBsi3w» - TeJIEMaTUYECKUE YCIYTU CBA3M, BKItoYaromue 1octyn k Cetu cBsa3u OnepaTopa ¢
MOMOIIbI0 A0OHEHTCKOW JnuHUM (nanee - yciuyra [loakimrodeHus); AOCTYN K HH(DOPMAIMOHHBIM
cucTeMaM MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHBIX CETEH, B TOM uucie K cetu VHTepHeT; mpuemM u
nepeaava TeIeMaTHIeCKUX AICKTPOHHBIX COOOIIEHUH.

«Y¢JIyrm» - COBMECTHO Y CIIYTH CBA3U U J|OTIOJIHUTENBHBIE YCITYTH.

«FTTx» - onituka B oM (3/1aHKE).

«XPON» - TexHOI0r1Y MaCCUBHOM ONTHYECKOM CETH.

2. Ilopsiiok 1 ycJIOBHS 3aK/II0YeHHs], U3MeHeHHsI U mpeKpaienus aeiicrus Jorosopa

2.1. 3axawuenue loroBopa

é.l.l. VYenyru okasblBalOTCS Ha OCHOBaHMM JloroBopa, 3akiroyaemoro mexay OnepaTopoM U
AOQoHEHTOM.

JloroBop, 3akiro4aeMblii C TPaXKAaHUHOM B LIEJIAX MOJIb30BAHUS Y CIyraMu JJIs JIMYHbIX, CEMENUHBIX,
JOMalTHUX U WHBIX HYXJ, HE CBA3aHHBIX C OCYLIECTBJIEHHEM IpPEINPUHUMATEIbCKON NeATEIbHOCTH,
ABJIsIeTCA MyOINYHBIM /IOrOBOPOM U 3aKIIH0YAETCsl Ha HEONPEAEICHHbIH CPOK.

[To xenaHuio 3assBUTENS WIHM W3-32 0COOCHHOCTEH OKa3aHMs YCIYr MOXKET OBITh 3aKIIIOYSH CPOYHBIN
HoroBop. Ecaum mno wucreueHun cpoka jaeilctBust JloroBopa AOOHEHT — (U3MYECKOE JIHILO
IIPOJOJKAET MOJIb30BaThCs Y cCiyramu, JloroBop cumTaercsl 3ak/IFOUEHHBIM Ha HEOIPEAEICHHBIH CPOK,
eciu B caMoM JloroBope He ompenesieHo HHoe, 1 AGOHEHT 00s13aH OIUIaTUTh OKa3aHHbIE eMy Y CIYTH B
COOTBETCTBHH C yclloBUsIMU JloroBopa.

JloroBop 3axitouyaercs NyTeM MNpUHATHS AOOHEHTOM ycioBuii JloroBopa B moiHOM o0beme, B
[IMCbMEHHOM (pOpME, B TOM YHCIIE TIOCPEICTBOM COBEPILICHHS KOHKIIIOIEHTHBIX J€HCTBUMN, TO3BOJISIOIINX
JOCTOBEPHO YCTaHOBHUTbH BOJIEU3bsIBIEHHE AOOHEHTa B OTHOLIEHUH 3aKkitoueHus [lorosopa. [lorosop B
MMCbMEHHOW (opMe 3akirodaercd myreM noanucaHus Onanka JloroBopa A6oneHToMm u Oneparopom
WIM YIOJHOMOYEHHBIM UM JIMIIOM, B JBYX JK3EMIUIIpaX, UMEIOUINX PABHYIO IOPUANYECKYIO CHUILY — I10
oJTHOMY /17151 Kax 10 u3 CTOpoH;

2.1.2. Omnepatop BIpaBe 0TKa3aTh B 3aK/I04eHUU JloroBopa WM B OKa3aHUU Y CIIYT MIPH OTCYTCTBUU
TEXHUYECKON BO3MOKHOCTH OKa3aHUs Y CIYT.

2.2. W3MeHeHHe u T0omoTHEeHHE YcaoBuii Jlorosopa

2.2.1. JloroBop MOXET OBITh W3MEHEH IyTeM 3aKiIo4eHusi [IOMOIHUTETHHOTO COTJIAIICHUS B
MUCBbMEHHON (opMme nb0 myTeM coBepiieHHs AOOHEHTOM KOHKIIIOJCHTHBIX JAEHCTBHM, NepedyeHb U
MOPSAZIOK OCYHIECTBIIEHUS KOTOPBIX ornpeaenstorcs OnepaTopoMB NPEATOKEHNN 00 U3MEHEHUH YCIOBUN
Horosopa. M3menenue TapudoB u Tapu¢pHbpIX IaHOB Ha YCIyrM OCYLIECTBISETCA B TOPSJIKE,
npexycMoTpeHHoM nmyHkramu 3.1.4. u 3.2.3. Hactosmux [Ipasu.

2.2.2. llpennoxenuem Omeparopa 00 u3MeHeHHH ycioBuil JloroBopa s AOOHEHTOB SBISETCS
pa3mernienue Ha Caiite Oneparopa unu B JIK coorBercTByro1Iel my0IMuHOM 0pepThl, a TAK)KE T0BEACHHE
yKa3aHHOH MH(OpMAIMH 10 BCEOOIIEro CBEJCHNS B MecTax MpoJaxK U 00CIyKuBaHUSI AGOHEHTOB.

2.2.3. CoBepriecare AOOHEHTOM KOHKJIFOJCHTHBIX JCHCTBHIMA, MPEIYCMOTPEHHBIX B odepTe, B TOM
qucie MOJb30BaHWE YCIYraMd Ha HOBBIX YCJIOBHUSX, HMOJTBEP)KIACT BOJIEH3bsIBICHHE AOOHEHTa Ha
3akioueHre JlomoTHUTEIBHOTO COTJIalieHnus 00 M3MEHEeHNHU yciioBuit JloroBopa.

2.2.4. Bnecenue usMeHeHuil B Jloropop rno nHunuaTiee AGOHEHTA B YaCTU MEPEYHs OKa3bIBAEMBIX
VYenyr, TapudHbIX MIaHOB, a Tak)Ke MyTeM BbIOOpa APYTUX YCIYT W/WiIH Apyrux Tapu@HBIX IMIaHOB
OmnepaTtopa MOXET OCYIIECTBISTHCS C MCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJAEHCTBUS,
B ToM umcie uepe3d JIK, mocme wunmentuduxammm AOGoneHTa mocpeactBom Wmentudukaropos,
MOJITBEPKIAIOIIHX, UTO PACTIOPSKEHUE 1TaHO AOOHEHTOM.

3anpockl u  pacrnopsbkeHuss AOoHeHTa, mepenaHHbie  OmepaTopy € HMCMOJIb30BaHHEM
N neHTuduKaTopoB, UMEIOT TaKylo K€ IOPUAMYECKYIO CHUITY, KaK €clid Obl OHM OBUIM MOAAHBI JIMYHO
AOOHEHTOM B MPUCYTCTBUHU TNIpeAcTaBuTens Oneparopa.

2.3. TlpuocraHoBJ/ieHHe OKa3aHUsA Y CIyr, Npekpalenue/pacropxkenue Jlorosopa

2.3.1. JloroBop MOeT OBITh paCTOPTHYT B JII000€ BpeMs 1o cornameHno CTOpoH.

2.3.2. AGOHEHT BHIpaBe OTKa3aTbCAd OT YCayr/4acTu YCIyr W/WiIW pacToprHyTh JloroBop B
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OJTHOCTOPOHHEM MOPSIIKE IOCPEACTBOM HarpaBieHHss Omneparopy COOTBETCTBYIOIIETO 3asBJICHUS B
nucbMeHHOM (opme mimm  uepe3 JIK 3asBieHUs B COOTBETCTBHMM C YyCTaHOBJIEHHOH OrmepaTopom
MPOLETyPOH, TPH YCIOBHH OIUIATHI (PAKTHUECKH MOTPEOICHHBIX Y CITYT.

2.3.3. IIpu pacropxenun JloroBopa AOOHEHT He BmpaBe TpeboBaTh y Omeparopa IEHEKHOTO
SKBHMBAJIEHTA CPEACTB, 3auMCICHHbIX OmneparopoM Ha JUIEBOM cyer AOOHEHTa B BuUAE OOHYCOB,
I10J1apKOB U CKUJIOK.

2.3.4. AGonenT BripaBe 00paTuThCs K OnepaTopy ¢ 3asBICHUEM O IPUOCTAHOBJICHUN OKa3aHUs Y CIIYT.
IIpu 3ToM ¢ AGOHEHTa B3UMaeTCs IJ1aTa 3a BECh IEPUOJI IPUOCTAHOBJIEHUS OKa3aHUs Y CIIyT, yKa3aHHBIN
B 3asBJIeHUU AOOHEHTA, B COOTBETCTBHHU C YCTAHOBJICHHBIMHU JIJISl TAKHUX ciiydaeB Tapudamu Omneparopa.

2.3.5. OmnepaTtop MMeeT MpaBO NMPHOCTAHOBUTH OKazaHue Yciayr AOOHEHTY B ciydae HapyIICHUS
AOGOHEHTOM 00s13aHHOCTEH, CBSI3aHHBIX C OKa3aHUEM Y CIIyT, BKIIoYasi 00513aHHOCTD 110 Oruiare Y CiyT, 10
yCTpaHEHMs HAPYILLIEHUS.

2.3.6. Omeparop BrpaBe B OJHOCTOPOHHEM MOPSJIKE pacTOpruyTh JloroBop 06 okazaHuu Y CiIyr CBSI3U
B cllyyae He ycTpaHeHUs: AGOHEHTOM HapyIICHUU MO0 UCTEUYEeHUHU 6 (IIEeCTH) MECSIIEB CO JHS MOJIYYCHUS
AbGonentom yBempomiienuss Omneparopa B MHUCbMEHHON (QopMe O HaMEPEHHH MPUOCTAHOBUTH OKa3aHUE
VYenyr ceszu. K nucbMeHHON Gpopme yBeAOMIICHHS IPUPABHUBAETCS:

- yBegomieHue yepes JIK;

- YBEIOMJICHHE TI0 AJNEKTPOHHOMU MOYTE.

B orHomenun okxazanus JlonosHuTenbHbIX yciyr OmnepaTop BIpaBe B OJHOCTOPOHHEM IOPSAKE
pactopruyth [loroBop B 4acTtu JlOMONHUTENBHBIX YCAyr B cllydae HE YCTpaHeHUs AOOHEHTOM
HapyLIeHUH 110 3TUM yciryram 1o ucredeHun 30 (TpuAmaTi) JHEH ¢ MOMEHTA TPUOCTAHOBIICHUS OKa3aHHS
JIOTIOJTHUTENBHBIX YCIIYT.

3. IlpaBa u o6s13anHOCcTH CTOPOH

3.1. Omepatop o6si3an:

3.1.1. Oka3wiBath AOOHEHTY YCIyrH B COOTBETCTBHU C 3aKOHOJATENLCTBOM P®D, numeH3usMH,
JloroBopom, HacTosummu [IpaBunamu.

3.1.2. TlpenocraBnsate AGOHEHTY HEOOXOIMMYIO MHPOPMAIIUIO O NeiicTByromux TapudHBIX miaHax,
Tapudax, VYcimyrax u MHBIE CBeACHHUS /s 3aKIOueHHss M ucnoiHeHus JloroBopa B mopsike,
MPEAYCMOTPEHHOM JIEHCTBYIONIMM 3aKOHOAATENbCTBOM P®. MHdopmarus npenoctaBisieTcss B MeCTax
npojax M obciayxkuBaHus AOOHEHTOB, a Takxke pasmemaerca Ha Caiite Omneparopa. [Ipu 3Tom
Omneparop He HECET OTBETCTBEHHOCTH, €CIM AOOHEHT He MOJIYyYHI HEOOXOAUMYIO eMy HH(POPMAIHUIO 110
CBOEH BOJIE.

3.1.3. YcTpaHATh HEHCIIPABHOCTH, MPEISATCTBYIOIINE MOJB30BAHHUIO Y CIIyTaMH, 10 3asBKe AOOHEHTa
C YYETOM TEXHHYECKMX BO3MOXHOCTEH B CPOKHM, yKa3zaHHbIE Ha caiiTe Oneparopa, 3a MCKJIIOUYEHHEM
cllydaeB OTCyTCTBHsI jAocTyna OrmepaTopa K MeECTy MOBPEXACHMS, BO3HHUKIIME HE IO €ro BHHE.
HewucnpaBHocTH, BO3HUKIINE 110 BUHE AOOHEHTA, YCTPAHATH C YYETOM TEXHMUYECKUX BO3MOXHOCTEH 3a
JOTIOTHUTEBHYIO TUIATY, B COOTBETCTBHH C JieiicTByromuMu Tapudamu Oneparopa.

3.1.4. U3Bemarb AOGOHEHTOB B MecTax paboTsl ¢ AbGoHeHTamu, uyepe3 Caiir Omepatopa u (WiM)
nHpopmanroHHble cuctembl WK auuHblil kadbuner (JIK) 06 m3menenun Tapudos u (vnum) TapudHbix
IUTAaHOB JJIS OIJIaThl Y cayr He MeHee yeM 3a 10 aHelt 10 BBeneHus HOBbIX Tapudos u (wim) Tapudnbix
IJIAHOB.

3.1.5. ObGecneunBarh cOOIIOIEHUE TAWHBI COOOIIEHHH, TTepPeIaBa€MBbIX MO CETSAM CBSI3H.

3.1.6. Oxka3biBaTh AGOHEHTY O€CIUIaTHO U KPYTJIOCYTOUYHO MH(DOPMAITMOHHO-CIIPABOYHBIE YCIIYTH I10
npenocrasieHuto nHpopmaruu o Tapudax Ha Yemyru, o 30He obcinyxuBanus Ceru cBs3u Oneparopa, o
COCTOSIHUY JIMLIEBOTO cyeTa AOGOHEHTA U O €ro 3aJ0JKEHHOCTH 110 oIIaTe Y Ciyr, a TakyKe OCYIIECTBISTh
npueM uHpopManu OT AOGOHEHTa O TEXHHYECKUX HEHCIPABHOCTSX, MPEMSATCTBYIOMINUX MOJIb30BAHUIO
Yceayramu. B Hepabouee BpeMst TpreM 3asBOK OCYIIECTBISIETCS Yepe3 (popMy oOpaTHOM CBSI3M HaA caiiTe
Omneparopa, B JIK unu myTeM OoTIpaBKH COOOIIEHUS 110 3JIEKTPOHHON MOYTE.

3.1.7. Omeparop o0s13aH MPUOCTAHOBUTHh OKa3aHHWE YCIYT B CiIydae HEMOATBEPKIEHUS AOOHEHTOM
JOCTOBEPHOCTH cBeficHni 00 AGonenTe n/unm paxruyeckux [lomp3oBareneit Yemyr cBsi3u B TeueHue 15
(maTHAAIIATH) CYTOK CcO AHS HMH(POpMHUpOBaHUsS AOOHEHTa MOCPEACTBOM HAIPaBIEHUS KOPOTKOTO
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TEKCTOBOI'O COOOILICHMS WJIM HWHBIX CHOCOOOB, TPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM, 0
HE00XO0AMMOCTH IIPEJOCTABIICHUS JOCTOBEPHBIX cBeAeHni 00 AGoHeHTe n/unu [lonp3zoBarenein Yeiyr.
3.1.8. BbInosnHATE HHBIE 0053aHHOCTH, IPEYCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOAATEIbCTBOM PO.

3.2. Onepatop BIpaBe:

3.2.1. TpebGoBarb oT AOOHEHTa WCIOJHEHUS IOJIOKEHUH IEHCTBYIOIIETO 3aKOHOIATeNbCTBa PO,
HoroBopa, Hactosmux [IpaBui.

3.2.2. Tlopyuuth TpeTbeMy JHIly 3aKitouuTh JloroBop or mMeHu u 3a cuer Omeparopa, a Takxke
OCYLLIECTBIIATh OT €r0 UMEHH pacdyeTbl ¢ AGOHEHTOM M UHbIE JeHCTBUA 1O 00CTykMBaHNIO AOOHEHTOB
ot umenu Oneparopa.

3.2.3. CamocTosATenbHO YCTaHABIMBATh W/WIIM U3MEHATh TapudHbIe IJIaHbl, OTACIbHBIC Tapudsl Ha
Ycmyru, npu yclioBuu usBenieHus: A6oHeHTa B cooTBeTcTBUU C 11. 3.1.4. TIpaBui.

Omnepatop BIpaBe JONOJHHUTEIbHO, IPU HAIMYMU TEXHUYECKOH BO3MOYKHOCTH, YBEIOMIISAThH
AGoHeHTOB 0 BBeneHnH u3MeHeHud TapupoB w/wimm TapudHbIX MIAaHOB B TOM YHCIE, HO HE
OrpaHUYMBAsCh, IIyTeM pa3MelleHus nHpopmauuu nocpeactsom JIK, 3ekTpoHHOM TOYTHI, CMC.

3.2.4. YcranaBnuBaTh Ckuaku (OoHychl) Uit AOOHEHTOB K neicTByromuM Tapudam, ucxons u3
KOJINYECTBA OIUIAYEHHbIX AOOHEHTOM YCIyr M APYrHMX MapaMeTpoB, CBS3aHHBIX C BBIIOJIHEHUEM
AOGOHEHTOM oOllpeseNeHHbIX ycnoBul JloroBopa, a Takke WHBIE CIELUaIbHBIC MPEIIOKEHUS IS
A6oHeHTOB. Ckuiku (OOHYChI) M MHBIE CHELMATIbHbBIE IPEIJIOKEHHs 111 AGOHEHTOB YCTaHABIMBAIOTCS
B JIOTOBOPE, B MOCTOSIHHBIX WJIM BPEMEHHBIX (IIEpUOJ JEHCTBUS OTpaHUYEH) MPEUIOKEHUSIX (AKLHUAX),
YCIIOBHA KOTOPBIX pazmeratorcs Ha Caifre OnepaTtopa, a Takke AOBOJATCS 10 BCEOOLIEro CBEJCHUS B
MecTax MpoJax U 00ciIy uBaHUS AOOHEHTOB.

3.2.5. IIpuocTaHoBUTH mpenocTaBieHHe Yciyr AOOHEHTY B ciydae, MpelyCMOTpeHHOM II. 2.3.4.
[IpaBuu, a Takke eciiu AOGOHEHT npuuuHseT Bpea Onepatopy, ApyruM AGOHEHTaM W/WUIH TPETHUM JINIaM
C UCHOJIb30BaHUEM Y CIIYT, a TaKXke He coOmoiaeT TpeboBaHus, npeaycMoTpennsie 1. 3.4.10. Hactosmux
[Ipasui.

3.2.6. TpeboBaTh BO3MEIIEHHs MOJIHON CTOMMOCTH BOCCTAaHOBIIEHHsS oOopyaoBaHus OmepaTtopa B
cllyyae ero HOBpeXJeHMs Mo BUHe AOOHEHTa, a B cilydae HeBO3Bpara 00OpyJaoBaHUS AOOHEHTOM —
MOJIHYIO OIJIaTy €r0 CTOUMOCTH.

3.2.7. Jlns ymy4iieHus: oOCIyXMBaHUS BECTH 3amMch oOparieHuil AGOHEHTOB B MH(POPMALMOHHO-
crpaBoYHble ciayk0bl Omeparopa, a Takke OOpalleHUi COTPYAHMKOB HH(OPMAIMOHHO-CIIPAaBOUHBIX
clTy’k0 K AGOHEHTY C UCTIOJIb30BAHUEM TEXHUYECKHUX CPEJICTB JIJIsl MOCIEAYIOIIEro aHaIn3a.

3.28. BBomuTe Ty uIM UHYI OQUIBTPALUIO WM OJOKUPOBKY aJpECHOTO IPOCTPAHCTBA U
OrpaHUYUBaTh AOCTYNl AGOHEHTa K TEM MJIM UHBIM (pparmMeHTaM, 00beKTaM, HHPOPMALIMOHHBIM pecypcam
u yciayram cetd MHTepHeT (aapecam, ceTsiM, cepBepaM, TeICKOH(PEPSHIUSIM, CITUCKaM PACCHUIKH U T.I1.)
kak B Poccun, Tak 1 3a pyoexxoM. OnepaTop orpaHu4MBaeT JOCTYI K pecypcam ceTu MIHTepHeT B ciayvasix,
MOPSJIKE U HA YCIOBUSX, IPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM PD.

3.2.9. CamocrosTenbHO ONpeNeNiATh  IMepeYeHb  OKa3biBaeMbIX  OmepaTopoM  IJIaTHBIX
WH(POPMAIIMOHHO-CIIPABOYHBIX YCITYT.

3.2.10. Hcnonbp30BaTh KOHTAKTHBIN TeNeOH U apec dJIEKTPOHHOM MMOYTHI, yKa3aHHbIe AOOHEHTOM B
JloroBope, B 1iensx goBeneHust 10 AOoHeHTa nHpopMaIuu 00 OKa3bIBAEMbIX YCIyraXx U a0OHEHTCKOM
00CITyKUBaHUH.

3.2.11. MopepumupoBarh Cetb cBsi3u OnepaTopa, MPOBOJUTH HEOOXOIUMBIE PEMOHTHBIE H
npopuIakTHYecKue paboThl B CETH, BIUSIONINE HA UCTIOIb30BaHUE Y CIYT.

3.2.12. TpeboBarb oT AOOHEHTa oIUIaThl (AaKTHYECKH TOHECEHHBIX pacxojoB OrmepaTopa Ha
OpraHu3alMIo JOCTyNMa K YciayraMm, €cid Takue pacxojbl He ObUIM orjiauyeHsl AOOHEHTOM IpHU
OpraHu3alMK JOCTyNa K Y CIyraM.

3.3. Omnepartop He rapaHTHpPYeT:

a. BO3MOXXHOCTh HH(POPMALIMOHHOTO 0OMEHA C TEMU y3J1aMH WJIH CEpBEpaMu, KOTOPbIE BpEMEHHO
WJIM NTIOCTOSIHHO HEJOCTYIHBI Yepe3 ceTh MHTepHeT;
0. YCTaHOBJICHHE COEAMHEHUS C ceThi0 VIHTEepHET Ha MaKCMMAalbHO BO3MOXXHOW CKOPOCTH MpPH

HAJIMYIAU 00CTOATENBCTB, yKa3aHHbIX B 1. 1.10. [Tpunoxenust No 1 k Hactosim [Ipasunam.



3.4. AOoHeHT 00s13aH:

3.4.1. Buocuth mnaty 3a Yciyru, okaszbiBaemble OnepaTopom, B MOJTHOM 00bEME U CPOKH, KOTOPBIE
onpenenensl JJorosopom u [IpaBunamu.

3.4.2. VYBemomuate Omepatopa 00 mM3MeHeHWH (DaMIIIMM, UMEHH, OTYECTBA, MECTA PErHCTPALNH
(kuTenbcTBa), yKazaHHOro B JloroBope, NpEKpalleHWHW TMpaBa BIAJACHUS W/WIU TIOJIH30BAHUS
MOMEIleHuEM, B KOTOpoM YycTaHoBieHOo OOopynoBanue AOOHEHTa, B CpPOK, He mpeBblmaromuii 60
KaJIEHJAApHBIX THEW C 1aThl BBEJCHHUS B JEHCTBUE COOTBETCTBYIOIIUX U3MEHEHUM.

3.4.3. lloaTtBepauTh AEHCTBUTEIHHOCTh JAHHBIX, YKa3aHHbIX B JloroBope, U MHOW HH(pOpMAaIUH,
npenocraBieHHoOW AOoHeHTOM, B TedyeHue 15 (mATHaAUATh) JHEW C MOMEHTa MOCTYIUICHHS
COOTBETCTBYIOLIEro Tpebosanus OnepaTopa.

3.4.4. B cmydae OTMEHBI JOBEPEHHOCTH, TPEIOCTABISIONICH IMPABO COBEPIICHUS IOPUIMUYECKUX
nevicteuii o JloroBopy mnpeactaButento AOoHeHTa, AOOHEHT 00s3aH HE3aMENIUTEIBLHO MMUChbMEHHO
yBeoMuTh 00 3ToM Omeparopa. Jlo MomenTa monydeHuss OneparopoM MHUCHbMEHHOTO 3asiBICHUS 00
OTMEHE JIOBEpPEHHOCTH, JaeWcTBus OmepaTtopa IO BBINOJHEHUIO TMOPYYCHHH YIOJIHOMOYEHHOTO
npeacTaBuTenss AOOHEHTa, CYMTAIOTCS HAJUJISKAIIUM 00pa30M UCTIOJTHEHHBIMHU.

3.4.5. He momyckaTh neiCTBHUil, HAPaBIEHHBIX HAa HApYIIEHHE HOPMAIBHOTO (YHKIIMOHUPOBAHUS
anemenToB Cetu cBsa3u Omeparopa (o0opyAoBaHHSI WM NPOTPAMMHOIO oOecredeHus), He
MpUHAIeKAIMX AGOHEHTY, a TAaKXKe Ha MOJIy4eHUEe HECAaHKIIMOHUPOBAHHOTO JOCTYIa K 000PYI0BaHHIO
unmu Cetu cBsizu Omneparopa.

3.4.6. HesamemnmuTenbHO JTHOOBIM yIOOHBIM CIOCOOOM U B TeueHue 3 (TpEX) KaJeHAapHBIX JHEU
MMCBMEHHO co001maTh Oneparopy 0 HaCTYIUIEHUH COOTBETCTBYIOIIETO COOBITHS:

. Kpaka WIM Iponaka JOKYMEHTA, YJOCTOBEPSIOIIEr0 JMYHOCTh, HECAHKLMOHUPOBAHHbIC
cllydau, KOIJla apoJib, JJOTMH, CTAJIM U3BECTHBI TPETHUM JIULIAM;

. Hayaso Npoueaypbl 0aHKPOTCTBA B OTHOLIEHHH AOOHEHTAa;

. UHBbIE OOCTOATENbCTBA, KOTOPbIE MOTYT BOCHPENSTCTBOBaTh WIJIM CJ€JIaTh HEBO3MOXHBIM

rucnosinenue Jloroeopa.

3.4.7. OO6ecrieunts OecnpensITCTBEHHbIH A0CTYHn paboTHuUKOB Omeparopa (ymoOJHOMOYEHHBIX
OmnepaTopoM JHUIT) JUIsl BBITIOJIHEHUS padOT, HEOOXOIMMBIX BO HcMoidHeHue [loroBopa, a Takxke aJis
MIPOBE/ICHUS] OCMOTPA, PEMOHTAa U TEXHUYECKOT'0 00CTYKMBAHUS CPEJICTB, COOPYKEHUN, TUHUN CBSI3U B
MIOMEMICHUAX, a TAK)KE Ha 3eMENbHBIX yJYacTKax, HAXOJAIIUXCS BO BIAJCHUHM ¥ (WJIHM) MOJB30BAHUU
AOGOHEeHTa, B TOM 4HClie K O0IeMy HMMYIIECTBY COOCTBEHHHMKOB, HA KOTOPOM pa3MeEIIEeHbl CPEJCTBa,
COOPYKEHHSI, TMHUH CBSI3H.

B cnydae HeoOXoaMMocTH NpOBEeAEHUS pPabdOT IO OpPraHM3aLMU JIMHUM JIOCTyNa OOeCHeuuTh
MOJTyYeHHEe HEOOXOAMMBIX Pa3pelIeHu M COTJIACOBAHWH OT BIIAJEIbIla TEPPUTOPHH (ITOMEIICHHUs), Ha
KOTOpo# pacnonoxxeno O6opynoBanue Omnepatopa u/unu AOOHEHTa, Ha MpPOBEJEHHE pabOT Mo
MPOKJIaJIKe Kabessi, CTPOUTEIbCTBY KaOEeIbHOW KaHAIU3allMU U OpraHU3aluy KaOelbHOTO BBOJIA, @ TAKXKe
0 pa3MenieHuto 1 ekTporutanuio O6opynosanus Oneparopa.

3.4.8. B ciydae 0lHOCTOPOHHEIO MOJIHOIO (YACTUYHOI'0) OTKa3a OT UCMOJIHEHUs JloroBopa oriaTHTh
Oneparopy CTOMMOCTb OKa3aHHBIX YCIyr B pa3Mepe, IpeaycMOTpeHHOM AeicTByrommumu Tapudamu
Omneparopa B COOTBETCTBUM C YCIOBUSMH Tapu¢HOro mjiaHa, NPUMEHSIEMOTO0 B OTHOIICHHUSX C
AOGOHEHTOM J10 MOMEHTa O0TKa3a oT ucnosHeHus Jloropopa. Omiara qoikHa ObITh MPOU3BECHA 110 AATY
OTKa3a OT UCTIOJIHEHH JJoroBopa, HO He MeHee YeM I10 AaTy noxydeHus: OnepaTopoM COOTBETCTBYIOLIETO
YBEOMJICHHS.

B cnyuae, ecniu AGOHEHT NOJIb30BaJICs YciyraMu o AKIMH, B COOTBETCTBUHU C KOTOPOW YCIIOBHSIMH
MPEOCTABICHUS] CKUIKA OT ba3oBeIX TapudoB SBISUIOCH TOJIh30BaHWE YCIyraMH B TeUCHHE
OIPEJICIEHHOTO TepHoJa BpeMeHH, U AOOHEHT OTKAa3bIBAaeTCA OT YCIYr J0 HCTEUCHHs YKa3aHHOTO
nepuoa, To AOGOHEHT OIJIAYMBAET CTOMMOCTh OKa3aHHBIX Yciyr 1o ba3zoBeim Tapudam Onepatopa 6e3
y4yeTa mpeoCTaBIEHHON CKU/IKH, €CITH MHOE HE MPETyCMOTPEHO YCIOBUSIMU aKIHH.

3.4.9. Hcnons3oBath O00OpyaoOBaHUE, COOTBETCTBYIOIIEE TpeOboBaHusIM Oneparopa U JEHCTBYIOIIETO
3aKOHOZATENbCTBA B 00JIACTH CBSI3H, A TAKXKE JUIIEH3MOHHOE MTPOrPaMMHOE 00eCTIeYeHHE TIPH MOTYUECHUH
VYenyr; comepkate OOopynoBaHHWE B HCIPABHOM COCTOSHMHM. B ciydae HECOONIOACHHS yKa3aHHBIX
yciaoBuid, AGOHEHT HECET PUCK HACTYIJICHUS HEONAronmpUsATHBIX JUISl HETO MOCJEICTBHM, B TOM YHCIIE

6



CBSI3aHHBIX C BO3MO>KHOCTBIO TOCTOPOHHETO MOJIKII0UeHus. B cimydae ecnn O6opynoBanne AGOHEHTa He
HOJIEP>)KUBAET CKOPOCTh Iepelaud JaHHBIX M0 BbIOpaHHOMY TapupHOMY IUlaHy IpU OpraHu3aLuu
Wutepuer-coequnenus yepes cetb Wi-Fi, ckopocts UHTepHET-cOeqMHEHUS (TIEpeaayl JaHHBIX) MOXKET
OBITH MEHBIIIE, YeM B BEIOpaHHOM TapudHOM IUT1aHe.

3.4.10. DxcmryarupoBarh OOOpyI0BaHUE B COOTBETCTBUU C HHCTPYKIIMEH MO IKCILTyaTaIliH, a TAKIKE
BBINOJIHATE TPEOOBAaHUSA M PEKOMEHAAlUU 1o 0e30macHoCTH OT mpousBoutenss OOopyroBaHUS W/HUIH
Omneparopa, B TOM YHUCIIE B CIIy4ae CaMOCTOSITENIbHOTO BEIOOpA, YCTAHOBKH, KOH(UTYPAIIUN ¥ HACTPOUKH
O6opynoBanus.

Ecnu ucnonwszyemoe s nosydenust Yciyr O0opyioBaHUE HMEET 3aBOJICKYIO (HE3AIUIIICHHYIO)
YUETHYIO 3aluch, AOOHEHT 00s3aH M3MEHUTh €€ B HacTpoiikax OO0opynoBaHMS Ha MEPCOHAIBHYIO
(OTJIIMYHYIO OT 3aBOJACKON), @ TAKXKe MPUHATH HEOOXOJMMbIE MEPHI C LIETbI0 HEOMYIICHUs TOCTOPOHHETO
nojkiaroueHus kK O0opy0BaHUIO.

He uncnonb3oBars Yenyru cBs3u, okaspiBaeMble OneparopoM B MPOTHUBONPABHBIX LEAX, B LEJAX
IPOBE/ICHUS] PACCBUIOK pEKJIaMbl M OpraHM3allid HMHBIX MAacCOBBIX (IIOJI MacCOBOW pacChLIKON
[0JIpa3yMeBaeTcs Kak pacchlIKa MHOKECTBY IOJIydaTelel, Tak M MHOYKECTBEHHas pacchbUIKa OJHOMY
HOJIY4aTeN0) WM OJMHOYHBIX PACCHIIOK, HAPYLIAIOIUX TPeOOBaHUs ASHCTBYIOLIETO 3aKOHOJATEIbCTBA
P®, nposenenus norepen, rolnoCOBaHUN, BUKTOPUH, KOHKYPCOB, OIIPOCOB, YCTAHOBKHM M MCIOJIb30BaHUS
IITI030B JJIS IOCTYIA K CeTUAJIEKTPOCBsI3U U VHTepHeT-TenehoHnH, CUCTEM J103BOHA, 000PYA0BaHUS JUIs
ABTOMATHU3UPOBAHHOTO TIpUeMa U OOpabOTKM COOOIIEHUH DIIEKTPOCBA3U (aBTOMATHU3UPOBAHHBIX
LIEHTPOB), OpPraHU3allMM JOCTyIa C CETH CBA3M OOIIEro IOJIb30BaHMS K MOJEMHBIM ITyjaM, y3jam
nepeJadyy JIaHHBIX U TEJIEMAaTUYECKUX CIIYKO, KapTOYHBIM IIaTgopMaM U T.I., U OPraHU3aluu JPYyTUx
MEpONPUATHHA, HAIPABICHHBIX HAa M3BJIECYEHHE MPHOBUIM, a TaKXKe HE COBEpILAaTh WHBIX JCHCTBUIA,
CO3JIAIONIMX YTPO3y Ui HOPMAJIbHOTO (YHKIMOHWPOBAHMS CETH CBSI3M, HaHOCSAMUX Bpen Omeparopy,
OpyruM AOGOHEHTaM W/WIM TPETbUM JIMIaM, B T. Y. CONPSDKEHHBIX ¢ HECAHKLIMOHUPOBAHHBIM JJOCTYIIOM,
WCIIOJIb30BaHUEM MOJU(PHUIIMPOBAHHOTO TPOTPAMMHOTO OOeCreyeHusi, a TakkKe C OpraHu3aluei
HEKOHTPOJIMPYEMOI'0 UCIOJIb30BaHUSI a0OHEHTCKOro 00OpYIOBAaHUS U YCTAaHOBJIEHHOTO MPOrPaMMHOTIO
o0OecrieueHHs B KadyecTBE TPAaH3UTHBIX Y3JIOB JUIsl HeompezaeneHHoro kpyra miui (Proxy cepsepa,
BBIXOJIHBIE Y371bl ceTd TOoR M T.m.), He pacmpocTpaHsATh CHaM WIM BPEAOHOCHOE MPOTrPaMMHOE
oOecrnieueHue; He UCNoiab30BaTh OOopymoBaHue U ceTh cBsizu Oneparopa uid Mporycka Tpaduka or
MHBIX OIIEPaTOPOB CBSA3H.

He wucnonb3oBath Ycnyru cBs3uM Ha aOOHEHTCKUX YCTPOWCTBAX, KOTOpbIE HE IMpeIHa3HAYeHBl IS
UCIOJIb30BAHUS YCIOBUSAMH BHIOPAHHOTO TApU(HOTO MJIaHA.

He nomyckath ncnonb30BaHusl CPENICTB CBSI3H, MOIb30BATENIHCKOIO (OKOHEYHOT'0) YCTPOIICTBA M HHOTO
OOGopynoBaHus JJisi TNPEIHAMEPEHHOIO CO3JaHMs JAPYrMM aOOHEHTaM YCJIOBUH, 3aTpyAHSIOIIUX
I0JIb30BaHKE Y CIIyTaMH, a TAK)Ke CO3JaHMsI IOMEX /Il HOPMAJIbHOTO ()YHKIIMOHUPOBAHUSI CETU CBSI3H.

3.4.11. He mnepenaBaTh TpeThUM JHLAM TpaBa U o0s3aHHOCTH AOoHeHTa mo JloroBopy 0e3
MIpeIBApUTENILHOTO MUCbMEHHOT0 cornacus Oneparopa.

3.4.12. B cnyuasx, npe1ycMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccuiickoii denepariu, CBOUMH CUIIaMU
U 3a CBOM CyeT yperyaupoBaTh C OpraHM3alUsAMH, OCYIIECTBIISIOIIMMHU KOJUIEKTMBHOE YIIpaBJICHHE
aBTOPCKMMM U CMEXHBIMU IPaBaMH, BOIPOCHI HCIHOJIb30BAHUS MPOU3BEAECHUH, JOCTYNl K KOTOPBIM
BO3HUK B pe3yJIbTaTe MPUCOECTUHEHUS K CETHU CBA3M TeJepaHOBELIaHUs W/UIIN CETH Mepeaud JaHHBIX
Omneparopa B cOOTBETCTBUH € [JoroBopom.

3.4.13. He wucnoms3oBath AOOHEHTCKOE ycTpoiicTBo, OOOpyHOBaHWE  W/WIIM BBIICICHHBIC IT0
JIoroBopy y4eTHO-PEerHMCTpallMOHHbIE JaHHbIE (JOTMH/MIAposb) A JAOCTyHa K yCiayraMm Iepegadd
JAHHBIX C LEJbI0 OKa3aHUs YCIYr TPETbUM JIMLAM, B TOM 4YHCII€ IyT€M OpraHU3aluy ILI030B C
MOJIKJIIOYEHUEM K HUM JIMHUM U ceTel CBSI3W, OPraHM30BaHHBIX IO MPOBOJHBIM WM OECIPOBOIHBIM
TEXHOJIOTUSIM.

3.4.14. Vcnonp3oBarth 000pynOBaHWE, KaHAIbI CBS3U (aOOHEHTCKHE JMHHM), MPEIOCTABICHHBIC
OneparopoMm, TOJBKO JUIsi TOJYYEHUS YCIyr, OKa3aHHE KOTOPBIX MpeaycMoTpeHo JloroBopowm.
3anpeneHo HUCMOJIb30BaHUE TOCTOPOHHUX/UYXKHMX YYETHO-PETMCTPAIIMOHHBIX JAaHHBIX (JIOTHHOB,
napoJiell) W/WiM JTI0BIX IPYTruX HACHTU(PUKATOPOB, NMPEIHA3HAYCHHBIX MJIs JOCTyMa K yclIyram, He
npuHaaIexKammux AOCOHEHTY.

3.5. AOoHeHT BHpage:



3.5.1. TlonmyuaTh HEOOXOAMMYIO U JOCTOBepHYI0 HH(popmaiuio 06 Omeparope, pexume padOTHI,
Tapudax u okazpiBaeMbIX Ycilyrax, O COCTOSHUU JIMIEBOTro cueTa AGOHEHTa.

3.5.2. TpeGoBarp ycTpaHEeHHsI HEUCTIPABHOCTEH, MPETATCTBYIONINX MTOJI30BAHHUIO Y CIIyTaMHU, B CPOKH,
ycTaHoBiIeHHbIE [[paBunamu.

3.5.3. HUcnonszoBarp JIK, mpu HaIM4MM TEXHUYECKOM BO3MOXHOCTH, JJIi OCYLICCTBICHUS
CHEAYIOUIUX JCHCTBUM:

- mony4yeHue uHpopmanmuu 00 HCmoNb3yeMblx Mo JloroBopy VYciyrax, 0O HauMCIEHUSX 3a HX
UCIOJb30BaHue, 0 cocTosiHuM bananca JluneBoro cuera u nminatexax o JloroBopy, HHON HH(pOpMaIy,
CBSI3aHHOW C OKa3aHHeM YCIyr, a Takxke HampasieHus Omeparopy mHbOpMalMK W/HIU MPETEH3UH,
CBSI3aHHBIX C UcnoJaHeHueM /lorosopa;

- 3aKa3 W/WIM NOJy4YCeHHE ACTalIM3alldy CYeTa MO BCEM BUIAM OKa3aHHBIX YCIYr, MOMOJIHEHUE
bamanca JIunesoro cuera;

- W3MCHEHHUE MepeyHs OKa3bIBaeMbIX Y ciyr, cMeHa TapudHoro miana, uHbIX ycioBuit JloroBopa;

- I0JIa4M 3asiBJIICHUs O pacTopkeHuu Jlorosopa.

Ucnonp3oBanue JIK BO3MOXKHO Ipu ycaoBUHM aBTOpHU3alu AOOHEHTa IyTEM YKa3aHHs JIOTWHA U
napois. Bee peiictBus, coepuieHHsle B JIK mocne aBropu3anuu, CYMTAIOTCS COBEPLICHHBIMU
AOGOHEHTOM.

3.5.4. [Ilepeuenp neiicTBUM, JOCTYNHBIX K coBepuieHMto B JIK, onpenenserca OnepatopoM ¢ y4eToM
HaJIMYUs TEXHUYECKON BO3MOKHOCTH M MOXKET U3MEHSATHCS B OJHOCTOPOHHEM HOPSJIKE.

3.5.5. OO6paruthes k OnepaTopy 3a BO3BPAaTOM JICHEKHBIX CPEICTB, BHECEHHBIX B KAUECTBE aBaHCA.

4. CroumMocTh YCJIyr, HOpsiI0K pacyeToB

4.1. Tapudsl Ha Yciayru

4.1.1. Tapudsl Ha Bce BUBI Y cayr omnpeaensatorcs OneparopoM caMOCTOSITENBHO.

N3menenue Tapudos npousBoautcs OnepaTopoM B cooTBeTCTBHH C 1. 3.1.4. u 1. 3.2.3. [Ipasui.

4.1.2. EnuHOBpeMEHHBIC IUIATeXKH 3a OpraHW3alMI0 JocTyma K Yciayram W JlONmOJHHUTENbHBIE
YyCIYTH, €CIM Takue Iuiarexu mnpeaycMmoTpensl JloroBopom wu/mmn Tapudom/TapudHbiM IU1aHOM,
AOOHEHT OoITaYMBaeT Ha OCHOBAHHUH 3aka3-Hapsiaa, opopmieHHoro Omneparopom.

4.1.3. AOOHEHT, MOAKIIOYMBIIUI Y CIIyTH Ha YCIIOBHUSAX aKIMH, OTJIAYUBACT Y CIYTH B COOTBETCTBUU C
YCIOBHUAMHU aKIMU. YCIOBHS aKUMi (MpOMO-NIEpUoJl, CHelMalIbHble Tapu(bl, yCTaHABIWBAaEMbIE CO
CKHUJKOI MO OTHOLIEHHIO K ba3oBeiM Tapudam, yciaoBus omjaThl YCIyr MOCI€ 3aBEpIIEHUs MPOMO-
nepuoJia, WHble ycioBus) pasmernieHsl Ha Caiite Omeparopa, 1100 JoBeleHbI 10 AOOHEHTa MHBIM
crocoboMm (uepe3 JIK, myrem 3akiarodeHMs] JOMOJHUTEIBHOTO COTJAlllEHUs, B TOM 4YHCIIE Yepe3
nyoaunaHyro odepry).

4.14. B cnyuae ecnu BHeceHHWe u3MeHeHU B JloroBop mo wHunmatuBe AOOHEHTa MOBJIEKIIO
HE00XOAUMOCTh BBINOMHEHUS ONepaTopoM COOTBETCTBYIOLIMX Pa0OT, 3TH pabOTHl MOJJIEkKAT OIIaTe
AOOHEHTOM Ha OCHOBAaHUHM 3aKa3-Hapsja.

4.15. OcHoBaHMEM /JIsi pacueToB 3a YCIYI'M SBISIOTCS [JaHHbIE, MOJYYEHHBIE C IOMOIIBIO
Nudopmannonnsix cucrem Onepatopa, UCTIONb3YyEMbIX ISl yueTa o0beMa OKa3aHHBIX Y CIYT, a TaKkKe
ycnosus Jlorosopa u/niu Tapuda/TapudHoro miana.

4.1.6. Tapudubsle TUIaHBI Ha YCIYIH MOTYT OBITh YCTAHOBIEHBI OTHCNBHO [UIS TpaxkIaH,
UCTOJB3YIOUIMX YCIYTH CBSI3U IS JIMYHBIX, CEMEMHBIX M JOMAIIHHUX HYXJ, a TaKKe TIpaxJaH,
MCHOJIB3YIOUINX Y CITYTH JUIsl UHBIX HYXKI.

4.2. Tlopsaaok, CPOKHU U CHCTEMA PacUeToB 3a Y CIyru

4.2.1. MWudopmammio o pacueTax, CyMMBl 3aJ0JDKEHHOCTH W 32 OKa3aHHBIE YCIyrd AOOHEHT
camocCTosTeNbHO nony4vaer B JIK.

42.2. CocraB TIaTeXen " CTOMMOCTD Yenyr:

A) EnvHOBpeMEHHBIN IUIaTeX 3a NpenocraBieHue npoctyna Kk ceru Omneparopa («mnata 3a

[ToakmroueHue)

b) Exxemecsaunast AGoHeHTCKasl 1j1ata 3a Y CIIyrl CBs3H coryacHo TapudHoMy Iuiany.

B) [1naTa 3a qonogHUTEIBHBIE YCIYTH, pa0OTHI U CEPBUCHI COTJIACHO AcCTBYrONUM Tapudam

Omneparopa.



4.2.3. Omata Yciyr oCyniecTBISETCA MyTeM HATUYHBIX U O€3HAINYHBIX PACUETOB.

4.2.4. Omuara Yciayr MOKeT IPOM3BOAUTHCS IIOCPEICTBOM aBAaHCOBOTO IUIATEXa (I eXKEeMECIYHbIX
IUIATeXKEeW W EeIUHOPA30BBIX IUIATEXeW), 00 MOCPEACTBOM TMOCTOIUIATHI (Ui €AWHOPA30BBIX
TIJIATEXKEH ).

4.2.5. Ilpu omnare Yciyr MOCPEICTBOM aBaHCOBOIO IUIATEXa, YCIYrH OKa3bIBaIOTCI B 0OBeMe
BHECEHHbIX AOOHEHTOM JCHEXHBIX CPECTB.

42.6. B cnyuae wucuepnanus aBaHca OmepaTrop BIIpaBe NPHOCTAHOBHUTH OKa3zaHue Yciayr 0e3
MpeBapUTENIbHOTO  yBenomiieHUuss AOoHeHTa, ecnu JloroBopom wnn TapudHbIM MIIaHOM HE
IIPEyCMOTPEHO IPUMEHEHHUE IEPEX0/1a C aBaHCOBOIO IJIATEXKa HA IIOCTOIIATHBIN MJIaTEX.

42.7. Ecmu mHoe He mpexycMorpeHo JloroBopoM mnm Tapu¢HbIM IUIaHOM, HA MOMEHT Hauaia
OKa3aHMs COOTBETCTBYIOIIMX Y cayr OanaHc JIMeBoro cuyera JOKEH ObITh JOCTATOYHBIM JUISI OKa3aHUS
Yenyr.

4.2.8. AOOHEHT CaMOCTOSITCIIBHO BEIET KOHTPOJIb 3a HAJWYUEM JCHEKHBIX CPEJICTB Ha CBOEM
JInieBOM cuerTe.

4.2.9. B3umaHue I1UIaTeXeld OCYHIECTBISETCS ITyTeM CIHCAaHUS JCHEXHBIX CpeACTB C OanaHca
nauneBoro cyera AGoHeHTa. Bo3MoskHBIE BapuaHTHI omiarel yciyr Oneparopa (IOHMOJTHEHHs OanaHca
JIMIIEBOT'O cueTa) yKa3zaHbl Ha caifre OnepaTtopa WWW.MYymMOrs.ru. MoMeHTOM OIUIaThl CYMTAETCs J1aTa
MOCTYIUICHUs CpeACTB Ha JIumeBoii cuer AGOHEHTa.

4.2.10. Exxemecsiunble TuiaTexu (aOOHEHTCKas IUIaTa, €KeMecsayHas IUiaTa 3a JIOTOJIHHUTENbHBIC
YCIIyTH) BHOCSTCS AOOHEHTOM C TaKUM PAacueTOM, YTOOBI OHU MOCTYIHIIA Ha JIUIEBOUW cueT AOOHEHTa
HEe MeHee 4eM 3a 2 ([Ba) KaJeHAapHbIX JHA O Hadaja oriaynBaemMoro PacuerHoro nepuona. B nepuon
KaX/10r0 nHTepBana Tapudukamuu Oneparop BhpaBe 0e3 akienTa co CTOPOHBI AOOHEHTa CIHCATh C
JauneBoro cuyera AOGOHEHTa JIGHEeXKHbIE CPEACTBa B CyMMe, PaBHOW CTOMMOCTH YCIYT, OKa3bIBa€MbIX
Oneparopom AOOHEHTY B TE€UEHHE JAHHOIO MHTEpBasa Tapu(UKalUKU U3 pacueTa X/n pyodnedl B JeHb
(rme X — cymMMa aOOHEHTCKOM IUIaThl M €XEMECSUYHbIX IUIaTe)Kell 3a JONOJHUTENbHbIE YCIYIH, a N —
KOJIMYECTBO JIHEH B pacueTHOM nepuoje) coriacHo TapudpHomy muiany AOGonenta u Tapudam Ha
JIOTIOJTHATEJIbHBIE €)KEMECAUHBIE YCIYTH.

4.2.11. OnnaTa JOMOJHUTENbHBIX €AUHOBPEMEHHBIX ycIIyr OnepaTopa OCyIIECTBISETCS CIIUCAaHUEM C
JUIEBOro cuera AOGOHEHTa IUIAaThl, MPeAYCMOTpeHHOW cooTBeTcTBYroMM Tapudom wim TapuduHbIM
wiaHoM. st eanHoBpeMeHHbIX yenyr OmepaTtopa MHTepBalibl TapupHUKAMM He mpuUMeHstoTcs. Ecim
nHoe He npeaycMoTpero JJoroBopom u Tapudamu OnepaTopa, eTUHOBPEMEHHBIE YCIYTH TOJDKHBI OBITH
oIjIayeHsbl B cpoK He Oosiee 1 (oaHOr0) padodero AHS ¢ 1aThl UX OKa3aHMS.

4.2.12. Tlpu HemocTaTKe CPEeACTB HA JIMIIEBOM CUETEe JUIsl CIIHCAHUS aOOHEHTCKOM MIIAThl U OILIAThHI
BCEX JOMOJHUTEIbHBIX yciyr, Omneparop He3aMeIJuTEIbHO MPUOCTAHABIMBAET OKAa3aHUE YCIYT IO
IpeaAOCTaBJICHUIO OOCTyIIa K CETH I/IHTepHeT U OOMNOJHHUTCIBHBIX YCIYI' JO MOMCHTA MOCTYIIJICHHA
cpenctB Ha JluneBoi cueT AOOHEHTa, MPU STOM COXPAHIETCS AOCTYM TOJIBKO K CTPAaHUIE KOMIIAHUU
(Www.mymors.ru.), caiitam, JOCTYIT K KOTOPbIM B COOTBETCTBHH C 3aKOHOM JIOJDKEH OBITH OOecreueH
aOOHEHTY TIpH HYJIEBOM OanlaHce, W JUYHOMY KaOuHeTy AOoHeHTa. [Ipu Hamu4mu 3a10JKEHHOCTH TIO
OTUIaTe YCIyT JICHEXKHBIE CPENCTBA, MOCTymnaromue or AOOHEHTa Ha €ro JIMIEBOM CYET, JIIOOBIM U3
Croc0o00B, CIIMCHIBAIOTCS B TIEPBYIO OUEpe/lb Ha MOTAIICHHUE CYIIECTBYIOIIECH 3a0IKEHHOCTH.

4.2.13. B cnyuae ocymecTBieHHsI AOOHEHTOM OE€3HAIMYHBIX TIUIATEXKEH, JEeHEXKHBbIE CpEeACTBa
nepeBoasATcss AOOHEHTOM Ha pacdeTHbIN cueT Omneparopa ¢ yKa3aHHeM B Ha3HAYCHHH TUIaTeXa HOMepa
HACTOSIIET0 JI0roBOpa M AAThl €ro 3aKiroveHus. besHannynble miaTexu (co cyera Ha cuer) AOOHEHTa
yUUTHIBAIOTCS Ha JlumeBom cuere TOJBKO mocie momydeHuss OmepaTopoM BBIMTUCKA W3 OaHKa O
MOCTYIUIEHUH JI€HEKHBIX CpeAcTB Ha pacueTHbId cyer Omepartopa. Cpok 3a4uCleHUs JEHEKHBIX
CpeICTB Ha JnuieBol cuer AOoHeHTa cocTaBiseT 2 (aBa) paboumx nHs. [lmaTexu Mo KBUTAHIMSIM
YUUTBHIBAIOTCS MOCIIE MOCTYIUICHUS MIEPBUYHON TOKYMEHTAlMU (KBUTAHIIUMI) U3 OT/EJIeHHs OaHKa, HO He
MeHee ueM uepes 3 (Tpu) pabouux JIHS.

4.2.14. N3menenue Tapudnoro miaHa AGOHEHTOM BO3MOXHO TOJBKO MO OKOHYAHWU MPEIBIAYIIETO
PacuetHoro mnepuona, €ciad MHOE HE YCTAaHOBJICHO YCJIOBHUSAMU Tapucdnoro mmana. V3menenue
Tapu(HOTO TUTaHA MPOU3BOAUTCS AOOHEHTOM CaMOCTOSTEIHPHO B JIMYHOM KaOWHETe W (PUKCUPYETCs
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OomHroBoi cucreMoit Omeparopa. [lo xemanuro AGoHeHTa wiu 1o TpedboBanuto Oneparopa cMeHa
Tapu(HOTO TUTaHA MOXKET OBITh OCYIIECTBJIICHA HA OCHOBAaHUHM IMHCHhMEHHOTO 3asBlIiCHHsSI AOOHEHTA WM
MyTEeM 3aKJIFOYCHUS JOTOJHUTEIHHOTO corameHus K JloroBopy.

4.2.15. AOoneHT BmpaBe B JI000€ BpeMsi NPUOCTAHOBUTH OKa3zaHHE YCIyr Oe3 JalbHeHIero
pacTopkeHus1 Hacrosero JJoroBopa, 3a mepro MPUOCTAaHOBKU JOCTYNa ¢ AGOHEHTa B3UMAeTCs IuiaTa
B COOTBETCTBHUHM ¢ ycTaHOBJIeHHbIMU Oniepatopom Tapudamu.

4.2.16. AGOHEHT BHpaBe BOCIOJIb30BAaTHCS YCIYTOMl «OOCUIAHHBIM IIATEeX». YCIOBUS JOCTyMa K
yclyre pa3MemaTcs B TMYHOM KabuHeTe AOOHEHTA.

4.2.17. B cimy4ae mpekpalieHus MpaBa BJIAJACHUS W/WIA TIOJb30BaHHUS IOMEIIEHHUEM, B KOTOPOM
ycranoBieno O6opynoBanre AGoHeHTa, AOOHEHT HeceT 00s3aTeNnbCTBA MO OIIaTe Y CIyT, OKa3aHHBIX
10 MOMeHTa monydeHus: OneparopoM YyBEIOMJICHHS O TNpPEKpalleHHWH NpaBa BIAACHUS M (W)
MOJIb30BaHUS TIOMEIICHHEM, B KOTOpOM ycraHoBieHO OOopydoBaHWE Misi OKa3aHHs YCIyr, WIH
oOpalleHUs HOBOTO BIIaJIeiIbIla YKa3aHHOTO MIOMEIIEHHS O 3aKiIroueHun JJoroBopa.

4.2.18. B ciydae, ecnii YCIyru yYUTHIBAIOTCA Ha eIMHOM JIMIIEBOM cueTe, MOCTYNHUBIINE HA €MHBIHI
JIMileBOM CUET NEHEXHBIC CPEICTBA PACIPEACISIIOTCS B CICAYIOIIEM IMOpsIKE: B TMEPBYIO O4Yepeib
MoramaeTcs 3aJJ0JKEHHOCTh TI0 BCeM Y Cllyram, BO BTOPYIO OYepelb CITMCHIBAIOTCS TEKYIINE TUIATEKH 32
Ycinyru B 3aBUCUMOCTH OT BEIOpaHHONW AOGOHEHTOM CHUCTEMBI OILIAaThl, OCTATOK MOCTYMUBIINX JEHEKHBIX
CpEeACTB YUUTHIBAETCSA Ha eMHOM JIMIIeBOM cueTe B KauecTBE aBaHCA.

5. OtBercTBeHHOCTH CTOpOH. [lopsinok pa3pelieHus cnopos

5.1. 3a HeucnoJHEHUE WM HEHaJJIeKallee HUCIONIHEHHEe o0s3arenscTB 1o Jlorosopy Oneparop u
AOGOHEHT HeCyT OTBETCTBEHHOCTh B COOTBETCTBUU C AECHCTBYIOLIUM 3aKOHOIATEILCTBOM PD.

5.2. 3ona otBercTBeHHOCTH OrmepaTopa OTrpaHUYMBACTCS OOOPYIOBAaHWEM W/WIM CEThIO CBS3HU
Omneparopa. OnepaTop oTBe4aeT 3a oOecledeHrne JOCTyIa K y3JaM M pecypcaMm CeTH/ceTei 10 TOUYKH
npucoeannenus Ceru cBsa3u Onepartopa K CeTsIM W/UIM 000pyI0BaHUIO TPETHUX JIUI] JIMO0 K CETH 0011ero
noJjip30BaHus. Cilydyan HEJOCTYITHOCTH YKa3aHHBIX Y3JI0B WJIM PECYPCOB MO MPUYHUHAM, HE 3aBUCSIIUM OT
Omneparopa, He SBISAIOTCS MEPEPHIBAMHE CBS3H WM HEHCIIPABHOCTSIMH.

Omnepatop He HECET OTBETCTBEHHOCTH 3a Ka4yeCTBO YCIYr CBSI3W JPYTUX ONEPaTOpPOB, AOCTYH K
KOTOpBIM IpeocTaBisiercs nocpeacrsoM Ceru cBsizu Oneparopa.

5.3. Omeparop He HECET OTBETCTBEHHOCTH 3a COJIEpKaHKUe M KauecTBO MH(OpMaIMH, IepelaBacMOi 1
norydyaeMoil AOOHEHTOM TIO CETSIM JIEKTPOCBS3H.

5.4. Omeparop He HECET OTBETCTBEHHOCTh 32 HenoylyueHHe AOOHEHTOM YBEJOMJICHUH, COOOILIECHHIH,
WHOI JTF000# KoppecnionieHIMN OrepaTopa B cirydae HecoOoieHusT AOOHEHTOM yCIIoBUM MyHKTa 3.4.2.
IIpasui.

5.5. Omnepatop 0CBOOOXIaeTcsi OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WIM HEeHaJyIexaliee
UCTIOJHEHUE 00s13aTenbCTB M0 JloroBopy, €Clu JIOKaXeT, YTO MX HEHCIIOJIHEHHE WM HeHaJyIexallee
WCTIOJTHEHUE TPOU30IILIO BCIIEIACTBHE NIEHCTBHS OOCTOSTENHCTB HEMPEOJOIMMON CHIIBI WM MO0 BUHE
AOoHeHTa.

OmnepaTop HE HECET OTBETCTBEHHOCTh 332 BO3MOXKHOE YXYIIICHWE WIIM TpeKparieHne padotel CeTu
cs3u OnepaTopa, CBA3aHHOE C UCIOJIb30BAaHUEM MOBPEKICHHOTO MM HeucrpaBHoro O0opynoBaHus,
60 O6opynoBaHUs, KOTOPOE OBIJI0O U3MEHEHO WIIH MOJIU(UIIMPOBAHO CaMOCTOATEIIEHO AGOHEHTOM 0€3
COIJIACOBAHUS C Mpou3BoauTeNeM 1/uiau OnepaTopom.

5.6. B ciyuae HeomaTel, HEMOJHOW WM HECBOEBPEMEHHOW OIUIAThl YCIYT, OKa3bIBaeMbIX
no JloroBopy, AGOHEHT HECET OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit
denepalvi U yCIOBUSIMHU 3aKJIFOYEHHOTO J[oroBopa.

5.7. AOGOHEHT caMOCTOSITEJIbHO HECET OTBETCTBEHHOCTH 3a NMPHUHAJUIEXKAIIEEe €My M YCTAaHOBJICHHOE
O6opynoBaHue /IMHAY CBSI3H.

5.8. AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh W TPHUHUMAET Ha ce0si PHUCKH, CBSI3aHHBIC C
HCIOJIb30BaHUEM MaTepHalioB, MHPOPMAIINH, YCIYT U MPOAYKTOB B ceTU MHTEpHET, AOCTYI K KOTOPOH
npeaocrasiieH OnepaTopom.

5.9. AOGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh TapoOJiei, JOTMHOB W Tp. U 3a YOBITKH,
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KOTOpBIE MOTYT BO3HUKHYTH IO MPUYMHE MEpeJauyd YKa3aHHBIX JAaHHBIX TPETbUM JIMIAM /WM UX
HECAHKIIMOHUPOBAHHOI'O UCIOIb30BAHUS TPETHUMU JIULAMH.

5.10. B cuyudasx HecoOmoneHuss AOOHEHTOM mpaBui dKciryaTanud OOOpyHOBaHHUS WM
HecoOmoJieHus 3ampera Ha noakiatodeHne Kk Ceru  cBssu Oneparopa OOopynoBaHusi, He
COOTBETCTBYIOILIETO YCTAHOBJIEHHBIM TpeboBaHMsIM, OniepaTop BrpaBe 0OpaTUTHCS B CyA ¢ TpeOOBaHUEM
0 BO3MEILEHNH IPUUMHEHHBIX TAKUMHU ACUCTBUAMU AOGOHEHTA YOBITKOB.

5.11. Ilpu HewWCHONHEHUH WK HEHAAJIexKaleM ucnoiHeHuu OneparopoM 00s3aTenbeTs 1o Jlorosopy,
npenbspieHrue AGoHeHToM OnepaTopy NpeTeH3UHM 10 OOpalleHus B CyJ SBISETCS 00s3aTeNbHBIM.
[Iperen3sun AOoneHTa paccmarpuBatorcsi OmepaTopoM B TOpPSJIKE W CPOKH, YCTaHOBIICHHBIE
JICHCTBYIOIIMMH 3aKOHOAATEIHCTBOM PO.

5.12. Pasznornacwusi, mo KOTOpbIM CTOPOHBI HE IOCTUTHYT JJOTOBOPEHHOCTH, IMOJICKAT PACCMOTPEHUIO
B CyZIeOHOM IOpsIZIKE, YCTAaHOBJICHHBIM JEHCTBYIOIUM 3aKOHOAATEIbCTBOM PO.

5.13. B cnyyac HEUCHOJHEHUS WJIM HEHAIJICKAIIETO HCIONHECHUS AOOHEHTOM O0053aTeIbCTB,
npenycMoTpeHHbIx Jlorosopom, Oneparop BIpaBe NpeaAbsiBUTh UCK B CYI:

. K AGOHEHTY — (pU3UUECKOMY JIUILY - 10 MECTY PETUCTPALIUU WIIK MECTY KUTEIbCTBA AOOHEHTA,
0o mo Mecty HaxoxkaeHus Oneparopa.

5.14. B cnyuae HapymieHuss AGOHEHTOM ycioBuil [loroBopa B OTHOIIEHHMH CPOKOB OIUIAThl YCIIYT
W/Wim yriaTel Heycroiiku Oneparop BIpaBe 00paTuThCS K HOTAPUYCY 3a COBEPUICHUEM UCIIOTHUTEIBHOMN
HA/IIUCH C LEJIbI0 B3bICKaHMS 33JJ0JDKEHHOCTH 110 JloroBopy, B TOM UYHCII€ CYMMBbl OKa3aHHBIX YCIYT U
yIUIaThl HAUYMCICHHOW HEYCTOMKM, a TaKXe CyMMbl pacxoj0B, MOHECEHHBbIX OmnepaTopoM B CBS3U C
COBEpPILIEHUEM HCIIOJIHUTEIbHONW Ha/IITUCH.

5.15. CropoHBl HECYT OTBETCTBEHHOCTh 3a HECOOJIIOJIEHUE YCIOBUH O KOH(UICHIMAIBHOCTU B
cllyyasiX, HPeAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM M JOrOBOpaMH (COIJIAIIEHUSMH)
CropoH.

6. Ilpoume yciioBust

6.1. OcoOeHHOCTH OKa3zaHUs YCIyr W NpeaocTaBieHHs AOOHEHTY 00OpYJOBaHUS YCTaHOBJIEHBI B
IIpaBunamu, 10roBOpoM U AKTOM NpHeMa-Tiepeiadl 000py10BaHHUS.

6.2. AOoOHEeHT 00s3aH B COOTBETCTBUU ¢ TpeboBaHusMH DenepanbHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O nmpoTHBOJEHCTBUY JeTaIn3alui (OTMBIBAHHIO) 10X0/10B, MOJYYEHHBIX MPECTYIHBIM ITyTEM,
1 (UHAHCUPOBAHUIO TEPPOpPU3Ma» IMpeaocTaBisITh Omnepatopy HHGOpPMAUIO, HEOOXOAUMYIO IS
UCTIOJHEHUS TpeOOBaHMN YKa3aHHOTO 3aKOHA, BKIIIOYast MH(GOpMaIHIo 0 CBOMX Beirononpuodbperarensix,
yupeauTensax (ydacTHUKax) v beneuumapHpix Biajgenblax.

AOGoHeHT, 3akirodas JloroBop, MOATBEpP)KIAeT HAJIWYME MM OTCYTCTBHE CTaTyca HMHOCTPAHHOTIO
MyOJIMYHOTO JJOJDKHOCTHOTO JIUIIA, €ro cynpyra (1), OJHU3KOro poJCTBEHHHUKA (POJACTBEHHUKA MO TPSIMOi
BOCXOJIAIIEH U HUCXOSIIECH TUHUU (SIBJISETCS pOIUTENeM U peOSHKOM, AeAYIIKON, 0a0yIIKONH U BHYKOM
WM BHYYKOH), TIOJHOPOJIHBIM (-0M) U HEMOJHOPOJHBIM (-0i) OpaToM M CEecTpoil, YCHIHOBUTEIEM U
YCHIHOBJICHHBIM),  JIOJDKHOCTHOTO JIMIA MYONWYHBIX  MEXIYHApOJHBIX  OpraHM3allui, JIMIa,
3aMelaloniero (3aHMMAIOIEro) TrocyJapCTBEHHble noikHOcTH P®, nomxHoctu uineHoB Cosera
nupektopoB LlenTpanbHoro Oanka P®, pomxHOCTM (enepanbHOM TroCyqapCTBEHHOM —CIyXOBbI,
Ha3HAaYeHHe Ha KOTOphle M OCBOOOXKIEHHE OT KOTOpBIX ocyuecTBisitores llpesunentom PO wim
[IpaButensctBoM P®, nomknoctu B LlenTpansHoM Ganke PP, rocyaapCTBEHHBIX KOPIOPALUAX U HHBIX
OpraHm3anusx, co3laHHelx P® Ha ocHOBaHUM (elepaNbHbIX 3aKOHOB, BKIIIOUEHHBIE B MEPEYHHU
JOJDKHOCTEH, onpezenseMsle [IpesnnenTom PO, a Takxke 1eHCTBYET B CBOEM MHTEpECE.

B mensx wucnomHenust TpeboBanmit @DenepanpHoro 3akoHa ot 07.08.2001 Ne 115-®d3 «O
IIPOTUBOACUCTBUM JIETAIM3alUU (OTMBIBAHMIO) JIOXOAOB, IIOJYYEHHBIX NPECTYHBIM NyTEM, U
(UHAHCHUPOBAHUIO TEPPOPU3Ma» B ciiydae eclii AOOHEHT OTHOCHUTCSI K OJJHOM M3 YKa3aHHBIX KaTeropuil
JMI] TIpU 3aKJII0YeHuu JloroBopa m/mim BO BpeMsi €ro UCIIOJHEHHs, TO OH 00s3aH He3aMeIUTEIIbHO
yBenoMuTh 00 3ToM Omnepatopa, a TakKe MPEAOCTaBUTh BCKHO HEOOXOOUMYIO JOMOJHUTENIBHYIO
MH(POPMAIINIO, OTHOCAIIYIOCS K TaHHOMY (aKTy.

6.3. Omneparop BmpaBe mnepenaBarh (yCTymaTh) TPETbUM JIMIIAM TPABO TPEOOBAHUS HCIIOTHEHUS
o0s3aTenbeTB AGOHEHTa 1o JloroBopy ¢ MpeacTaBIeHHEM UM HEOOXOIUMBIX CBeleHui 00 AOOHEHTe U
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ero ooOs3arenbcTBax. [Ipu sToM He TpeOyeTcs MOMONMHHUTENIbHOE coriiacue AOOHEHTa A mepenadd
(ycTynkm) TpeTheMy JIUILy YKa3aHHOTO MpaBa TpeboBaHus 0T AOGOHEHTA.

6.4. AOOHEHT NOATBEP)KIACT, YTO O3HAKOMIJIEH CO CIEAYIOUIMMH TIOJIOKEHUSIMH JIEHCTBYIOIIETO
3aKoHoIaTeabcTBa PD:

6.4.1. B coorBerctBuu c m 5 u. 1 ct. 6 denepanpHoro 3akona ot 27.07.2006 Ne 152-d3 "O
MEePCOHANBHBIX JaHHBIX" 00paboTKa NEpPCOHAIBHBIX JJAHHBIX JOMYyCKaeTcs B clydae, €ClIH 3TO
HEOO0XOAMMO JUIS HCHOJHEHHUS JO0rOBOpa, CTOPOHOM KOTOpOro JuOO BHITOIONpPHOOpETaTeNeM WM
MOPYUYUTENIEM IO KOTOPOMY SIBJISIETCS CYOBEKT MEPCOHANBHBIX JAHHBIX, a TaKXkKe IJS 3aKII0UeHUs
JIOTOBOpa IO HMHUIMATHUBE CYOBEKTa MEPCOHAJBHBIX JAHHBIX HIIM JIOTOBOPA, IO KOTOPOMY CYOBEKT
MIEPCOHANBHBIX TAHHBIX OY/ET SBIATHCS BBIFOJONPUOOPETATENIEM HIIK TOPYUUTEIIEM.

6.4.2. Cormacuo cr. 53 ®enepanbHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cs3u» Omepatop
CBSI3U BIIPABE MMOPYYUTh B COOTBETCTBHHM C 4. 3 cT. 6 denepanpHoro 3akona ot 27 urons 2006 roma Ne
152-®3"O nepcoHanbHBIX JaHHBIX" 00paOOTKY MEPCOHATBHBIX TAHHBIX a0OHEHTA-TPaKIAaHUHA TPETHHM
munam. B cnyuae, ecnam omepatop CBsi3W MHOpydyaeT 0OpabOTKY IMEpPCOHANbHBIX JaHHBIX aOOHEHTa-
rpaXJaHMHA TPEThEMY JIMILY B LEJSIX 3aKIFOYEHUs M (MIJIM) UCIIOJHEHHs JIOTOBOpa 00 OKa3aHWU YCIYyT
CBSI3M, CTOPOHOM KOTOPOTO SBIIETCS a0OHEHT-TPa)XJaHWH, U (WIHM) B IENAX OCYIIECTBICHHUS MpaB U
3aKOHHBIX MHTEPECOB OIEPaToOpa CBS3H MM a0OHEHTA-TPpaXKAaHWHA, coTiache abOHEHTa-TPaKIaHWHA Ha
3TO MOpYy4YEHHE, B TOM YHCIIE Ha Mepeaady ero IEepCOHANbHBIX JaHHBIX TaKOMY TPEThbeMYy IHUILY,
00paboOTKy MEepPCOHAIBHBIX AAHHBIX TAKHM TPETHUM JIMIIOM B COOTBETCTBUU C IMOPYYEHHUEM OIEepaTopa
CBsI3H, HE TpedyeTcsl.

6.5. 3axmouas JloroBop, Abonent ®JI cornamaercs ¢ ocymectBieHueM Omepatopom 00paboTKu
cBefieHnii 00 AOOHEHTe, B TOM YHCIIE, SIBISIFOIIMXCS MEPCOHAIBHBIMU JaHHBIMH, 32 HUCKIIOUYEHUEM
CBEJICHUI, COCTABJIAIOIINX TalHY CBS3M AJIA LIEJIEH MCIIOJHEHUS WM B CBSI3M C UCIIOJIHEHHEM Jlorosopa,
a TaKk)Ke BbIpaKaeT corjacue Ha:

6.5.1. Tlepemauy (mpemoctaBienne) OmneparopoM U TOCIEAYIONYI0 00pabOTKY CBEJCHUU 00
AOGOHEHTe, B T.U. SBISIOMUXCS IEPCOHATIBHBIMU JaHHBIMH, 32 UCKJIIOUEHHEM CBEJCHHH, COCTABISIOIINX
TaliHy CBSI3M JOYEPHUMH, 3aBUCUMBIMHA M WHBIMHU addrimrpoBanHbIMU ¢ OriepaTopoM JMIamu (gaiee —
«A¢p¢dunupoBaHHble JHIA») B CTATUCTHMYECKUX M AaHAIMTUYECKUX LENAX, a Takke I Leneil
MpeayioKeHus: ToBapoB  (pabor, ycnyr) Omeparopa u AdduwmpoBanubix aunl. [lepedyern
AdpunupoBaHHBIX JIHI pa3MelleH Ha caiite Oneparopa WWW.mymors.ru.

6.5.2. Ilepemauy (mpenocraBieHne), a Takxe nopyderne OmnepaTopoM 00pabOOTKH CBEIEHUI 00
AOGOHEHTe, B T.4. ABJSIOIINXCS EPCOHATBHBIMU JAHHBIMHU, 33 UCKIIIOUEHUEM CBE/ICHUH, COCTABISIONINX
TaliHy CBSI3M TPETHHM JIMIIaM B LIEJISIX 3aKIFOUYCHUS, NCTIOJTHEHHUS HITH B CBSI3H C HCIIONTHEHHEM JoroBopa,
B TOM 4YHCJe, B LeIsIX HcrnoiHeHuss OnepaTopoM 00s3aTenbCcTB MM UCHOIHEHUs nepen Oneparopom
TPETHUMU JIMIIaMU 0053aTENbCTB MO JOrOBOpaM, 3aKJIIOYCHHBIM B CBS3HM C UCTONHEHUEeM JloroBopa u
HalpaBJIEHHBIM, B YaCTHOCTH, Ha YIIYUYIICHHUS YCIYT CBS3M, OPraHU3AIMIO CIIPABOYHO-UH(POPMAIIMOHHOTO
oOciyxuBaHusi AGOHEHTa, peaocTaBieHne AOOHEHTY YCIIYT, TEXHOJIOIMUYECKU CBSI3aHHBIX C yCIyraMu
CBSI3U, OCYIIECTBICHHWE pacueToB 3a YCIYTHM CBS3U, XpaHEHHE (CHUCTEMaTH3aIMIo, MOJIINBKY,
COCTaBJICHUE OIMCEH, FTIEKTPOHHBIX apXHBOB 1 TIp.) JloroBopa (-0B) U MHOM TOTOBOPHOM TOKYMEHTAIINH,
BO3BpaT JICHEXKHBIX CpPEACTB, BHECEHHbIX AOOHEHTOM B KadyecTBE aBaHCa 3a YCIYI'H CBS3H,
OCYILIECTBJICHHE MpaB M 3aKOHHBIX HHTepecoB AOoHeHTa u Omneparopa, ucnoiHeHue OrnepaTropoM
BO3JIO)KEHHBIX Ha HEro HOPMAaTHBHO IPAaBOBBIMU aKTaMH oOOsf3aHHOCTEH (B TOM uwucie B cdepe
MPOTHBOJCHCTBUS JIeTaTM3alii  (OTMBIBAHUIO) JIOXO/OB, TIONYYEHHBIX TMPECTYIHBIM IIyTeM, |
(GuHaHCUPOBAaHUS  TEppopU3Ma), MPEJOTBpALlleHWE M  MPOTUBOAEHCTBHE  MOIICHHUYECTBY H
pacrpoCTpaHEHHIO  BPEJOHOCHOTO  TPOTPAMMHOTO  OOeCredeHus, OKa3aHue HWH(POPMAIUOHHO-
CTaTUCTHYECKUX YCIYT.

[lepeuenr TpeThbMX JHI, KOTOpble MO mopydyeHuro OrmepaTopa OCYIIECTBISAIOT 00paboOTKy
MEPCOHATBHBIX JAHHBIX AOOHEHTa, IepeueHb CHCTBUM, OCYIIECTBISIEMbIX C IEPCOHATIBLHBIMU JTaHHBIMH,
1 uHas uHQOpMalMs 0 TAKMX TPEThUX JIMLAX pa3Meniaercs Ha caiite OnepaTopa WWW.Mmymors.ru.

Cornacue Ha 00paOOTKy NEpCOHAJIBHBIX MaHHBIX BKIIOYAaeT B ce0s coryacue Ha oO0paboTKy
MEPCOHANIBHBIX TaHHBIX KaK C UCIIOJIb30BAHUEM CPEICTB aBTOMATU3ALIUHU, TaK U 0€3 NCIOJIb30BaHUs TAKMX
CpeACTB JTIOOBIMH CIOCOOaMHU, HEOOXOIWMBIMU Il JOCTHKEHHs 1enu oOpabortku. Cormacue Ha
00paboTKy TMepCOHANBHBIX JTAHHBIX MPEIOCTABISICTCS Ha BECh CPOK OOpaOOTKH, HEOOXOMMUMBIM ISt
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TOCTIDKEHUS 11eTIel Takoil 00paboTKH, a TaKXKe 10 HCTEUECHHUS! YCTAaHOBJICHHBIX HOPMATHBHO-TIPABOBBIMH
aKTaMH CPOKOB, B TeueHHe KOTopbix Omneparop o0s3aH XpaHuTh nHGopMaiuio 00 AGOHEHTE 1 OKa3aHHBIX
€My YCIIyrax.

[Tonoxxenus Hacrosimero 1. 6.5 IlpaBuin pacnopocTpaHsiOTCS TOJNBKO Ha Cclydyau, Korja
HEOO0XOAMMOCTh MOJYYECHHUS COTIacusi Ha 00pabOTKy COOTBETCTBYIOIIEH MH(OpPMAIMU MPETyCMOTPEHA
TpeOoBaHUSMU 3aKOHO1aTeNNbCcTBA PD.

AboneHnT npoundopmMupoBad B 1. 6.6. IIpaBui 0 ToM, 4TO B CHIIy TIOJOXKEHHUN 3aKOHO/AATENbCTBA PO
00paboTKa NEpCOHAIBHBIX [aHHBIX, B TOM YHCJIE IMOPYYEHHE TakKod OOpabOTKH TPEThUM JIHIIAM,
OCYyIIECTBIIsieMasi B LEJSIX 3aKIOYEeHUs M (WIM) HMCIOMHEHHs J0roBopa 00 OKa3aHUHM YCIYT CBS3H,
CTOPOHOM KOTOpOTro siBisieTcss AOOHEHT-TpaKIaHUH, U (WJIH) B IIEJIIX OCYIIECTBICHHS 3aKOHHBIX MIPaB U
uHTepecoB Omeparopa mwin AOOHEHTa-TpaXJaHHMHA MOTYT OCYIIECTBIATBHCS B OTCYTCTBHE COTJIACHS
AOGoHeHTa-TpakJaHUHA.

6.6. 3akmouas JloroBop, AGOHEHT corjamaercs Ha MOJYYCHHE PEKJIaMbl, a TAKXKE HMCIOJIb30BaHHE
(o6pabotky, nepenavy) cBefeHuit 00 AGOHEHTE, B TOM YHCIIE, SIBISIFOIIMXCS TEPCOHATLHBIMU JAHHBIMU,
32 UCKJIIOUYEHHEM CBEICHUH, COCTABISIOIIMX TAlHY CBA3H, B IENSAX MPOABIDKEHHS W TPEAIOKCHHS
ToBapoB (pabot, ycimyr) Omepatopa W TPEThbUX JIMI, B TOM YHCIE, MyTeM OCYIIECTBICHHS MPSIMBIX
KOHTAaKTOB C AOOHEHTOM C MOMOIIBIO CPEICTB CBSI3HM, BKIIOYAs PACCBUIKM KOPOTKHX TEKCTOBBIX
COOOIIEHUH U peKJIaMHYI0 HH(POPMAIINIO, PACCHUIAEMYIO IO CETSIM 3JIEKTPOCBS3H, eciu JoroBopom He
MPETyCMOTPEHO HHOE.

6.7. AOoHEHT uMeeT mpaBo B Jt000Oe BpeMs BBIPA3UTh OTKAa3 OT OCYIIECTBICHHUS [EHCTBUA,
MEPEYUCIICHHBIX B I1. 6.6 1 1. 6.7. [IpaBmi, clieayomumMu criocodamu:

6.7.1. TIpocraBneHHEM OTMETKH B CIIeIMAIbHON Tpade «He coriacen» B JloroBope;

6.7.2. Hampasnennem OnepaTtopy COOTBETCTBYIOIIETO MMCEMEHHOTO YBEIOMIICHUSI.

[Tpy HaMIMYMKM TEXHUYECKOW BO3MOYKHOCTH NPEAYCMOTPEHHBIM HACTOSIIMM ITYHKTOM OTKa3 MOXET
ObITh BbIpaXkeH AOOHEHTOM IIyTEM COBEPILEHHS KOHKIIIOJEHTHBIX ICHCTBHM, MepeueHb U MOPAI0K
COBEpILIEHUsI KOTOPBIX onpezensaercs Oneparopom.

6.8. Ecin onno w3 monoxenuit JloroBopa/Hacrosimux [lpaBun sBiIsieTCS WM CTaHOBUTCS
HE3aKOHHBIM, HEJCHCTBUTEIBHBIM WM HEBBIIOJHUMBIM, TaKOE€ IOJOXEHUE HE IPUMEHMMO IIO
Horosopy/[lpaBunam, a Jlorosop/IlpaBuna TOJIKYIOTCS M NPUMEHSIOTCA TaK, Kak eciliu Obl 10JI00HOE
HE3aKOHHOE/HEJICHCTBUTENILHOE YCIIOBHE HHKOIJa He Obulo MX 4YacThio. OcTaBlIMecs IOJIOKEHUS
Horoopa/llpaBun  coxpaHstOT  MOJHYKO  CWJIy, ©U Ha WX  JIeWCTBHE  HE  BIUSET
HE3aKOHHOE/HeIeHCTBUTENIbHOE MOJIOKEHHNE WK ero u3bsaThe u3 JloroBopa/llpasui.

6.9. OmnepaTop BrpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTHh U3MEHEHHsSI B TeKCT HacTosimux [IpaBumn
IyTeM pasmelieHns HoBor penakiuu [Ipasun Ha caiite OOO «PET'MOH TEJIEKOM)» www.mymors.ru.

6.10. TIloxmuceiBas JloroBop, AOGOHEHT corjamaeTcs Ha BECh CPOK €ro JCHCTBHUS HA TOTyYCHHE
PacChUTK KOPOTKHX TEKCTOBBIX COOOIIEHHH, eciii JJoroBopoM He MpeayCMOTPEHO HHOE.

6.11. Ilepeuens [Ipunoxenuii:

o [Tpunoxenne Ne 1 «OcobeHHOCTH OKa3aHUs TENEMATUYECKUX YCIIYT CBSI3U
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[Tpunoxxenue Ne 1 k
[IpaBwiaM oka3aHUS YCIYT CBSI3U U JIOMOJHUTEILHBIX
ycayr OO0 «PEI'MOH TEJIEKOM»

OCO0EHHOCTH M YCJIOBHSI 0KA3aHUS TeJIeMATHYECKHX YCJIYT CBSI3H.
HetictBytor ¢ 22.05.2023 roxa.

1. TexHuyeckue XapaKTepuCTHKH TeJ1eMATHYECKHUX YCJIYT CBS3M:

1.1. TexHuyeckue Moka3aTead U HOPMbI ONPEIEISIIOTCS HAacTOSIIIUM paszaenoM Ilpunoxenus B
cootBeTcTBUU ¢ [Iprkazom Munnudpsl Poccun ot 25.11.2021 1. No 1229.

1.2. Hcnoab3yemble MPOTOKOJIBI MEpeaayn JaHHbIX: poTokosi TCP/IP

1.3. Bun (tum) O6opynoBaHus: OKOHEUHOE A00OHEHTCKOE 000pYyI0BaHUE.

1.4.  OcHoBHbIE TPEOOBAHHUS ITPH MOJKIIOYCHUN W/WIH HacTpoiike O0opyIoBaHUS:

- HaJu4ue MPOrpaMMHOTO OOecreueHuss U HEOOXOJUMBIX MHTEP(EHCOB B 3aBUCHMOCTHU OT THIIA
nojkitouyaemoro O0opyioBaHus;

- Hanmuuue siektponuTanus 220B nepemenHoro toka Kk OOOpYIOBaHHMIO Yepe3 CIIIAXKUBAIOLINE
(GUIBTPHI AJEKTPOIUTAHMSL.

1.5. Ilpu noaxmoueHun wu/unn Hactpoiike OOopymoBanus AOOHEHT 00s3aH 00ecrne4uTh
BO3MOXKHOCTh ToakimoueHuss OOopymoBanust mo untepdeiicy Ethernet 10/100/1000, noctym B
MOMEIIEHUE JUIS UHCTAJULIMM yCAyr U JOJ/DKEH OKas3blBaTh COJICHCTBHE B  MOHTaXe
pacnpeneuTeIbHON CEeTH, a TakkKe OOECHEeUnuTh HaJIM4Yue IEKTPUUYECKOW po3eTKu He nanee 1,2
metpa ot ONT/CPE.

1.6. TpeGoBaHus K OKOHEUHOMY 00OPYIOBAHHIO, TPUHAIIEKAIIEMY AOOHEHTY:

- OGopynoBanue AGOHEHTa JOMKHO paboTaTh co ctekoM npoTokosoB TCP/IP. [Ins noaxiroueHus K
cetu y O0opynoBanus n0pkHa ObITh ojaepskka Ethernet 10/100/1000 Base-T nu6o TexHoioruu
Wi-Fi (B 3aBHCHMOCTH OT THIA UCIOIb3yeMoro OnepatopoM 000pya0BaHus).

1.7. Onmneparop He NpPENOCTaBIET M HE pacHpOCTpaHSET MPOrpaMMHOE obecreueHue, 3a
UCKJIIOUEHHEM BXOJSIIEr0 B KOMIUIEKT IOCTaBKM € OOOpYJAOBaHHEM, KOTOPOE YCTAaHABJIMBAET
Omneparop. IlocTaBka HMHOro MHPOrpaMMHOIO OOecredYeHHs BO3MOKHA B paMKax OTAEIbHBIX
COIVIAIIEHUH CTOPOH WM IpeuiokeHuit Onepartopa.

18. B pamkax [loroBopa Omeparop oOecriedMBaeT MOAKIIOYEHHWE K yciayramM u
(GYHKIMOHUPOBAHUE COeIUHEHHs Toiabko Ha OOopynoBaHuM AOOHEHTa, HEMOCPEACTBEHHO
MOJIKJIIOUEHHOM K obOopyzaoBanuio Omeparopa. ObGecrieueHrue HAacTPOWKH U (YHKIIMOHUPOBAHMS
MOJKJIIOUEHUS JTOKATbHOM BBIYMCIUTEIbHON ceTh AOoHeHTa K y3i1y OnepaTopa JInO0 KOMIbIOTEpa,
UMEIOLIEro J1ocTyn obopynoBaHuio Omneparopa depe3 JOKaJbHYIO BBIUMCIMTEIBHYIO CETh, HE
BXOJUT B npeamet Jlorosopa.

1.9. Omeparop HEe HeceT OTBETCTBEHHOCTH 3a pPaboTy 00OpymoBaHWs, TPUOOPETEHHOTO W
YCTQHOBJICHHOTO AOOHEHTOM CaMOCTOSATENbHO (BKIIIOYAs BHYTPUKBAPTHPHYIO MPOBOJKY/BUTYIO
napy).

1.10. CkopocTh JocTymna Mo CeTH Nepefayd JaHHBIX, B TOM 4Hcie B ceTh MIHTepHeT, 3aBUCHT HE
TOJIBKO OT TEXHUYECKUX OCOOEHHOCTEH YCIYT, MpenocTaBisgeMbix OnepatopoM, HO U OT JIeHCTBUI
TPEThUX JIMIL: ONEPATOPOB CBS3U, OPraHU3alMN M JIMII, YIPABISAIOMIUX CErMEHTaMU CEeTU Meperiadn
naHHbIX (cetn MHTepHeT), He mnpuHaiexkammx Oneparopy, OT COCTOSHHSI 3JEMEHTOB CETU
nepeaayn JaHHbIX (CeTel mepenayu JaHHBIX NMPOYMX ONEepaToOpoB, a TAKXKE JOCTYIHOCTH CEPBEPOB
U JIPYTroTO CETEBOTO 000pyAoBaHUs, ¢ KOTOpbIMU OO0OpYyI0BaHNE OCYIIECTBIISET OOMEH JaHHBIMH).
[Toka3zarenu KauecTBa yClIyT pacIpOCTPaHSIOTCA U BBIMONIHAIOTCS OnepaTopoM TOJIBKO Ha PECypCHl,
pacnionokeHHble Ha cetu Omnepatopa. [lpum MakcumanbHOW 3arpy3ke CETH YCTaHOBJIEHUE
COCIMHEHUSI MEXKJy y3JIOM CBSI3U CETH Iepeaayn AaHHbIX OnepaTopa U aOOHEHTCKUM TEPMUHAIOM
(O6opymoBaHueM) Ha MaKCHMaJbHO BO3MOXKHOW CKOPOCTH, HEM3MEHHOCTh CKOPOCTH OOMEHa
JaHHBIMU Ha OpraHU3yeMOM KaHajie B TEYEHHE BCETO MEepHo/ia MPeI0CTaBlIeHUs ycIyr AGOHEHTY, a
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TaKkXKe MOJKII0UYEHHE K Y37y CBSI3M CETH Iepegadd JNaHHbIX oOecrmeunBaercs OrneparopoM Npu
HaJIMYUU TEXHUYECKON BO3MOKHOCTH.

2. HOpﬂ)IOK MOAKJJIYCHHUS K CETHU CBA3U olieparTopa.

2.1. TTopsiioK TOIKITFOYSHHUS.

2.1.1. B xunoe mnomemeHne AOOHEHTa, Yepe3 TEXHOJOTHMYECKOE OTBEPCTHE B CTEHE,
NPOKJIaAbIBaeTCsl a0OHEHTCKAs JIMHUS CBSI3U OT o0opynoBanus OmnepaTopa 10 MOJIb30BaTEECKOTO
(okoHeuHoro) obOopynoBanuss AOoHeHTa. Omneparop MNpPeaoCTaBISIET Kabenb B KOJIHMYECTBE
HE0OX0oAUMOM JIsl oJiKiItoueHusi. OTBEpCTUE B CTEHE JOHKHO pacmosiaraThes He aanee uem 20cm
OT TpaHUIIBl IEPUMETPA ABEPHONW KOPOOKH BXOJHOW JIBEPH, WM JENACTCS 10 YETKOMY yKa3aHHIO
AOOHEHTa MeCTa CBEPIJICHHUS.

2.1.2. TexHonornyeckoe OTBEPCTHE YCTAHABIMBAETCS B MeCTe, MO YyKa3aHuI0 AOOHEHTa.
AOGOHEHT TOJHOCTHIO HECET OTBETCTBEHHOCTh 3a BCE BO3MOXKHBIC MOCIEACTBHS, CBSI3aHHBIC C
BBIOpAHHBIM MECTOM JJISI TEXHOJIOTUYECKOT'O OTBEPCTHSI.

2.1.3. OrniepaTop IPOBOIUT HEOOXOAUMBIN U JIOCTATOYHBIH MOHTa)XK AOOHEHTCKOW JIMHUU CBSI3H,
HEOO0XO0AUMOM ISl TOAKITIOUEHHS TTOJIb30BATEIHCKOTO (OKOHEYHOT'0) 000PYAOBAaHUS K CETH.

2.1.4. [IpencraButens OmepaTopa MNPOBOJUT HACTPOMKY TMOJIB30BATEIBCKOTO (OKOHEUHOTO)
aOOHEHTCKOTO 000pyIOBaHUS AJISl BO3SMOKHOCTH T0JIb30BaHus yeiyramu Oneparopa.

2.2. AOoHEHT, moImUCHIBas AKT IpHeMa-claud padoT, CcOTrjamaercs C BapHaHTOM BBOJA
a0OHEHTCKOM JInHKUM (Kabens) B moMmenieHrne AOOHEHTA.

3. AOoHeHT o0s3yeTcs:

3.1. CopaepxaTh B HUCIPAaBHOM COCTOSHUM AaOOHEHTCKYIO JIMHUIO CBSI3M M IOJIb30BATEIbCKOE
(oxoHeyHOe) 00OpyIOBaHME, HAXOASIIMECs B 30HE OTBETCTBEHHOCTH AOOHEHTA. 30HOM
OTBETCTBEHHOCTH a0OHEHTAa IPU3HAETCS:

- TeppUTOpUs KHUIOro TMoMeuleHus AOOHeHTa (KBapTHhpa), B KOTOPOM IPOKJIAJbIBACTCS
aOOHEHTCKast TUHUS CBSI3Y,

- TEPPUTOPUS YaCTHOTO IOMOBJIAJICHUS M ydyacTka AOOHEHTa B Ipejenax ero rpaHull.

3.2. B ciydae BO3HUKHOBEHHUS HEHCIPABHOCTEW aOOHEHTCKOH JIMHUM CBSI3M B 30HE
OTBETCTBEHHOCTH AOOHEHTa, yCTpaHEHUE TaKOBBIX MpousBoauTcs Oneparopom 3a cueT AGOHEHTa.
3.3.  O6ecneunts goctyn IIpencraBurento OmepaTtopa K KOMMYTAIIMOHHBIM HIMTKaM Ha BCEM
MapuIpyTe NPOKIaIKu a0OHEHTCKON JIMHUM.

3.4. CormacoBarh MpoOKIaaAKy AOOHEHTCKOH JIMHUHM CBSI3M TIO0 TeppUTOpuU AOOHEHTa C
YKa3aHUEM TEX MECT, I/I€ BO3MOYKHO IIPOM3BECTU CBEPJIIEHHME TEXHOJOTMYECKUX OTBEpCTHil. B
Clly4ae TOpYM CKPBITOM 3JIEKTPONPOBOJAKH, Ta30BbIX M BOJOHANOPHBIX TPYO, a TaKkKe APYrux
WHXEHEPHBIX KOMMYHHMKAIMii B 30HE OTBETCTBEHHOCTH AOOHeHTa, coTpyaHuku Omnepartopa
OTBETCTBEHHOCTH HE HECYT.

4. YcaoBus OKa3aHusl yCJIyr:
4.1.B miporiecce monbp30BaHus yeiayraMu AGOHEHTY 3ampeniaeTcs:

4.1.1. pasmeniatb MH(OPMAIMIO, PACIIPOCTPAaHEHHE KOTOPON OrpaHUYEHO 3aKOHOJATETHCTBOM
Poccuiickoit ®denepauuu, B TOM 4YHClIE€ MPU3BIBOB K HALMOHAJIBHOM pO3HH, HWH(pOpMaLUn
OCKOPOUTENBFHOTO0, YTPOXKAIOIIET0, KJIEBETHUYECKOT0, MOPHOrpaUuecKOro 1 MpovYero coiepKaHus,
Hapymaroen 3akoHo1atesbcTBo Poccniickoit denepanmy;

4.1.2. HapyIlaTh aBTOPCKHUE MpaBa Ha HHPOPMAIUIO, IPEICTABICHHYIO B CETH;

4.1.3. nyOJIMKOBaTh WIM TepeaBaTh JI00y0 MH(OpMAIMIO WIM MporpaMMHOe oOecreueHHe,
KOTOPOE COJACPKUT B ce0€ KOMITBIOTEPHBIC "BUPYCHI" WIIM CIIOCOOHO HAPYIIUTh HOPMAJIbHYIO PaboTy
KOMIIBIOTEPOB, JOCTYIHBIX YEPE3 CETh.
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4.2. [lpuy  mombITKe  pa3MmemieHuss  MHGOpPMAMK  W/WIM  COBEPUICHUH  JCUCTBHIA,
npeaycMoTpeHHsIx 1. 4.1. Hacrosmero Ilpunoxenus, Oneparop BIpaBe NPUOCTAHOBUTh OKa3aHUE
yeayr. [Ipu stom Omnepatop uMeeT NpaBO yAaduTh, OTPENAKTHPOBATh, MEPEHECTH WJIM 3aKPbITh
1r00yro MHpopMaIuio, B 1r000€ BpeMs 110 CBOEMY YCMOTPEHHUIO.

4.3. OnepaTop He HeceT OTBETCTBEHHOCTH:

4.3.1. 3a ymepO, HaHeCeHHBI AOOHEHTY B pe3ysbTaTe JACHCTBHS HPOTPAMMHBIX MPOAYKTOB,
HOJTy4eHHBIX AGOHEHTOM MOCPEACTBOM YCIIYT;

4.3.2. 3a HOpPMallbHOE (YHKIIMOHUPOBAHWE W JOCTYMHOCTh OTIEIBHBIX CETMEHTOB CETH
nepesavyn JaHHBIX, He TpHHAIekKanmx Oneparopy;

4.3.3. 3a HEHaJIeXKAIlee KayeCTBO YCIIYT, BBI3BAHHBIX HEYIOBJICTBOPHTEIBHBIM COCTOSTHUEM
Kabead, B 30HE OTBETCTBEHHOCTH AOoHeHTa. 30HOH OTBETCTBEHHOCTH AOOHEHTa SBIISETCA
TEPPUTOPHS IOMELIEHHS (KBApTUPBI) U TEPPUTOPHS B TPaHUIAX yuyacTKka AOOHEHTa.

4.4. OnepaTop HE TapaHTUPYET:

44.1. BO3MOXXHOCTh HH(OPMALIMOHHOTO OOMEHa C TEeMH Y3JlaMH, CEpBEpaMH, KIWEHTaMH,
KOTOPBIC BPEMEHHO WJIM MTOCTOSIHHO HEJOCTYITHBI Yepe3 CETh;

4.4.2. Oneparop HE MpenoOCTaBIAET HHUKAKUX TapaHTUH B OTHOLIEHMM JIIOOBIX TOBApOB,
UHPOpPMALlUM U YCIYyr, MOCTAaBIAEMBIX TPETbHMMU JUIAMHU B CETU Iepefayd JaHHBIX, B T.4.
IIOCPEACTBOM PEKIAMHpPOBAHUS B CETU IE€pelayd JaHHBIX, a TaKXKe IyTEM pEKJIaMUPOBaHUSA U
IOpojaX Ha TENEeBU3MOHHBIX KaHamax. Omeparop He OyaeT HECTH OTBETCTBEHHOCTb 3a JIHOObIE
3aTpaThl WK yiepO, IPsIMO WM KOCBEHHO BO3HHUKIIME B PE3yJIbTAaTe IOCTABOK MIOJI0OHOI0 poja.
4.5. OTBeTCTBEHHOCTh 3a MPEJOCTABICHHE W/WIK HCIOJIb30BAHUE JIMIEH3UOHHBIX KOMHM
MIPOrpaMMHOTO obecrieueHuss AGOHEHTOM JIEKUT UCKITIOUUTEIbHO Ha AOOHEHTE.

4.6. Ilpu momyyeHUH kanoObl MO0 MPU CaMOCTOSATEIILHOM OOHAPYKEHHUU 3JI0YMBIIUICHHBIX HIIN
HENpaBOMEpHBIX JAelcTBUl AOoHeHTa Oneparop MNPOBOAUT H3YyYEHHE OOCTOATEIbCTB TaKUX
JeWCTBUH M IPUHUMAET PEeIIeHUE O IPUOCTAHOBICHUH MPEIOCTABICHUS YCIYT /MU OOpaIlleHuH B
OpraHbl OXpaHbl MpaBonopsaKa. B ciydyae HEYMBIIIJICHHBIX WM YMBIIUIEHHBIX AeicTBUN AOOHEHTa,
MOBJIEKIIMX CO3JaHUE MTOMEXH Ui IpYTUX aOOHEHTOB ceTu, OnepaTop ocTaBisieT 3a co0oi mpaBo
MIPUOCTAHOBUTH MPEJIOCTABICHUE YCIYT A0 YCTPAHEHUS MPUYMH TOMEXU WM OTKIIOYUTh AOOHEHTa
OT CETH.

4.7. Oneparop UMeeT IpaBo, HO He 00s3aH OCYIIECTBIIATH MPOBEPKY Tpadruka AOOHEHTA Ha HATMYKE
BHUPYCOB U IPYIMX BPEJOHOCHBIX IPOTPaMM.

4.8. Tloka3aHus MPOTrPAaMMHBIX CUETYUKOB MOTpeOIeHus Tpaduka Ha y3ie Oneparopa 1mo ceTeBOMy
MOJIKIIIOYEHUI0 AGOHEHTa UMEIOT OE3YyCIIOBHBIN MPUOPHUTET B IENIAX pacyera 3a MpeJoCTaBIeHHbIE
AOGOHEHTY ycIyry 0 OTHOUIEHHIO K CpeACTBaM ydeTa Tpaduka, UCIoIb3yeMbIM AGOHEHTOM.

5. [IIpoume ycnosus:

5.1. Ilocne momyyeHHus MAEHTU()UKAIMOHHBIX JaHHBIX (JIOTHH M MApoJib) JJIS JOCTyHa K yciayram
AOGOHEHTY HE00XOAMMO CMEHUTH MapoJiv, YCTAHOBJICHHBIE [0 YMOJIYaHHUIO, HA HOBBIE.

5.2. TexHomoruuecku HepaspblBHO cBsizaHHble yciayru  (P/1.45.129-2000 "Tenemartuueckue
CITyKOBI'") TIPEICTABISIOT CO00M, TOMIUMO AOOHEHTCKOM TUIATHI 3a TIOJIb30BaHKE TeleMaTnieCKUMH
ycayramm CBsI3W, - apeHay nopra jocrymna Omeparopa, a TakKe TEXHHUYECKOE MOAJEpKaHHe
MarucTpaibHON HHPPACTPYKTYPHI, KOTOpas coctaBisgeT 90% OT CyMMbl CYMMapHOU €XKeMeCSIHOM
abonenTckoi miatel. OctanbHble 10% - croumocTs TeneMaTnyeckux yciayr CBS3U.
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